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Executive Summary
This report is entitled “2021 State of Minority Businesses: A National Discussion. A Comprehensive 
Look at Business and Market Trends with a Special Examination of Economic Impact.” It is an 
updated study from the “2019 State of Minority Businesses: A National Discussion” prepared by 
PricewaterhouseCoopers (PwC) and commissioned by the Georgia Minority Supplier Development 
Council (GMSDC). The objective of this report is to gain a holistic picture of the state of minority 
businesses and their most important trends. Data on women-owned businesses is included. It is 
impossible to fully understand the opportunities and risks confronting minority firms and prepare for the 
future adequately without examining developments in the global and domestic economies. Therefore, 
the study does this. Finally, it measures the economic impact of supplier diversity.

Over the last quarter-century, the number of minority-owned firms grew three times as fast as that 
of nonminority-owned firms. However, that rapid increase was mainly limited to non-employer-based 
minority-owned firms, as opposed to employer-based firms (i.e., those with one employee other than the 
owner). Over the past decade, minority businesses have experienced tremendous growth and account 
for more than half of the four million new firms created. Then, between 2014 and 2016, employer-based 
minority firms experienced record growth in numbers, making up 19.8% of all businesses as firms were 
making a bounce from the Great recession. As we shift our focus between 2016 and 2018, we begin to 
see a small decline in growth with employer-based minority firms accounting for 18.3% of all business23.

Indeed, employment in minority-owned firms is now indispensable to the economic vitality of the 
country. Yet substantial gaps in size and capacity remain, factors that are critical for diverse supplier 
business opportunities. Due to the raging pandemic brought by COVID-19, today, many economists 
forecast uncertain times ahead for domestic and global markets. Coming from one of the worst 
economic downturns, the market has made an incredible bounce-back that could quickly be reversed 
if we were to experience a second wave of the COVID-19 virus, with similar magnitude as the first. The 
unsettling nature of what’s to come leaves substantial risks to continued minority firm growth.

This report uses the Census Bureau’s latest Annual Business Survey to examine the trends in minority 
business growth exhaustively. It also explores domestic and global market developments in detail and 
highlights their implications for minority suppliers. Finally, the study uses diversity spending data for 
California’s 22 largest energy, telecommunications, and water industries for the year 2019 to estimate 
the impact of supplier diversity on new jobs and new economic activity in the state. Key findings and 
recommendations are provided in this executive summary.

What is PricewaterhouseCoopers (PwC)?

PwC is a global network of firms delivering professional services across two segments: Trust Solutions 
and Consulting Solutions. Within these segments we bring a range of capabilities to help organizations 
solve faster, solve more and realize more value. A passionate community of solvers, we are guided by our 
purpose: to build trust in society and solve important problems. PwC US is made up of 55,000 people 
from diverse backgrounds, and we continue to build a culture of belonging—one where we move from 
awareness to empathy and demonstrate inclusive leadership. 

PwC acknowledges Stacey Key and the Georgia Minority Supplier Development Council for their support 
of this distinctive research endeavor.
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Summary of Findings
The Global Economy
• The COVID-19 pandemic has disrupted the world’s leading economies, causing a steep recession 

in many countries, and creating a downturn in the global market. The lockdowns, closure of non-
essential business and travel restrictions imposed by most countries to reduce contagion, made it 
especially difficult for minority businesses to stay open during the pandemic. Minority businesses 
must prepare safeguards by building operational resilience to combat the losses forced on by 
COVID-19. Fortunately, the economic downturn is not likely to last, and the possibility of the global 
economy recovering is very likely according to many economists.

• Key factors in the downturn resulting from COVID-19 include the following: collapsed investments, 
disrupted financial and commodity markets, restricted labor supply and halted production across 
industries. The projected global growth in 2020 stood at –3.0 percent22. Aside from Asia, with 
a growth of one percent, the virus has taken a sizable toll on Emerging Market and Developing 
economies (EMDEs). The global supply chain was impacted by travel restrictions imposed by most 
countries, causing worldwide merchandise trade flows to decrease by 7 percent in 202054.

• The Consumer Price Index in Advanced economies in 2020 and 2021 is projected to remain below 
pre-pandemic levels. The average inflation rate in most emerging economies is expected to decline 
over the next 18 months as a result of the dissipation of inflationary pressures from depreciating 
exchange rates, spiking food and administrative prices, and weakening economic activity33. 

• Four of the six hardest-hit industries in the United States economy, warehousing, healthcare, 
accommodation and food services, arts, are either sectors or sub-sectors with above-average 
minority representation, accounting for approximately 22 percent of all minority-owned businesses in 
these high-risk industries versus 13 percent of nonminority-owned businesses28.

• In reaction to the coronavirus, the United States government implemented many policy reforms. 
Policy adjustments were made by the Federal Reserve, including a suspension of tariffs on imports 
of clothing and light vehicles from China and implementing new expenditure packages, despite the 
huge economic downturn and rising impacts of the epidemic.

The Domestic Economy
• The United States economy was no exception to the economic decline caused by SARS-CoV-2. With 

over 20 million infections and 346,000 deaths, the United States ranked 1st amongst the list of highly 
infected countries in 2020, although accounting for only four percent of the global population4.

• During the first half of 2020, there was a sharp fall in GDP and a drastic rise in the unemployment 
rate. In fact, the GDP recorded during the second quarter of 2020 -- 9.1 percent is the steepest 
quarterly drop in economic output since the 3 percent drop recorded in 19479.

• The COVID-19 virus had an impact on every industry as customers gradually changed their buying 
habits as a result of spending most of their time indoors during the pandemic. From February to April 
2020, the number of active business owners in the United States fell by 3.3 million, or 22 percent. 
The adverse effects of the pandemic left small minority businesses who have been historically 
underserved, in an even worse situation. Businesses owned by African Americans were impacted 
most severely, with a 41 percent decline. Latinx business owners saw a 32 percent decline, while Asian 
company owners saw a 26 percent drop18.

• The pandemic has had a negative impact on minority-owned companies, highlighting the underlying 
economic vulnerability of these disadvantaged populations. The following are the most significant 
challenges to their continuing expansion: size and scale, job security and unemployment, capital 
access, and industry-level impacts.

• Looking ahead, minority-owned companies must use imagination and creativity to develop a 
thorough mitigation strategy to find new possibilities and income sources and strategize resiliency in 
their operations in order to emerge from COVID-19 stronger and more flexible than ever. Additionally, 
it is imperative for the policy makers to meet the urgent and disproportionate needs of minority 
business owners to sail through the pandemic and encourage corporate partnerships to accelerate 
the road to recovery in the United States.
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Growth Trends and Characteristics of Minority Firms
• This report examines employer-based minority firms exclusively. Non-employer-based minority firms 

usually engage in side-line business activities, and the Census Bureau includes among them any firm 
that files a tax return claiming $1,000 or more in annual income. Therefore, we focused on employer-
based minority firms and analyzed their growth between 2016 and 2018. The report also excludes 
public corporations because it is impossible to determine the ethnicity and gender of their owners

• Minority communities represented 39.6 percent of the total population of the United States in 2019 
and owned 1.05 million firms in 2018, making up 19.1 percent of all employer-based firms in the 
country.  There were 1.14 million women-owned businesses, which accounted for 20.8 percent of all 
employer-based firms in the country in 2018. Non-minority firms numbered 4.36 million in 2018 and 
made-up 79.3 percent of all firms. They grew by 4 percent. Among minority firms, Native Hawaiian 
and other Pacific Islanders-owned firms registered the fastest growth in numbers: 29.0 percent. 

• Minority firms employed 9.43 million workers in 2018, or 14.9 percent of the employed workforce. 
Employment in those firms grew by 8.2 percent. Women-owned businesses employed 10.14 million 
workers and grew by 8.4 percent in employment. Non-minority firms employed 53.19 million workers, 
or 83.8 percent of the workforce, and their total employment grew by 7.9 percent. Asian and Hispanic 
business owners employed 2.9 million and 5.09 million employees respectively, the largest numbers in 
minority firms.

• The gross revenue in minority-owned firms was $1.48 trillion in 2018. Their revenue grew by 17 
percent. The revenue in nonminority-owned firms grew by 21.4 percent. The average revenue of 
minority-owned firms was $1.413 million, as compared to $2.92 million for firms owned by non-
minorities. The average revenue in firms in 2018 was whites, $2.789 million; women, $1.557 million; 
Asians, $1.494 million; Hispanics, $1.374 million; and African Americans, $1.028 million.

• 43 percent of minority-owned businesses are expected to fully rebound by 2022, whereas 17 percent 
are not expected to not recover until 2023 or later. 4 percent are predicted to never fully rebound. 

• The largest number of minority-owned firms are in the New York-New Jersey metropolitan area. New 
York-New Jersey was also the metropolitan statistical area (MSA) with the largest number of Asian-
owned, Black-owned and women-owned firms. The Atlanta-Sandy Springs-Roswell, Georgia metro 
area is the second largest MSA for Black-owned firms. The Miami-Fort Lauderdale, Florida MSA has 
the largest number of Hispanic-owned businesses, followed by the New York MSA.

The Relative Size of Minority Businesses, and Growth Trends by Size
• An important finding of the study is that the percent distribution of minority firms across size 

distribution categories is almost identical to that of nonminority firms.

• For example, 49.8 percent of employer-based firms owned by whites have one to four employees. 
The figures are comparable for Blacks’ (53.3 percent), Hispanics (53.2 percent), Asians (50.7 percent), 
and women (52.0 percent). Next, consider a large size distribution of firms, for example firms with 
250 to 499 employees. Among whites, 0.3 percent of firms fail into this category. The comparable 
numbers for other groups are as follows: Blacks’ 0.2 percent, Hispanics 0.1 percent, Asian’s 0.1 
percent, women 0.2 percent. At the largest end of the spectrum, firms with 500 or more employees, 
the distribution was as follows: White’s 0.2 percent, Blacks’ 0.1 percent, Hispanics 0.1 percent, Asian’s 
0.1 percent, women 0.1 percent.

• The major difference resides in the average revenue of firms in those categories. For example, 
consider firms with 250 to 499 employees. The average revenue in this group was white firms, $99.83 
million; women, $86.97 million; Asian firms, $64.05 million; Hispanics, $40.16 million; Black firms, 
$22.07 million.

• The percentage of minority firms spread across the size distribution spectrum are comparable to those 
for whites. However, there are few minority firms overall, and within each size distribution, minority 
firms tend to be smaller than their white counterparts, with substantially lower average revenue.
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Industry Distribution of Minority Firms
• The fastest growing industries for minority firms between 2016 and 2018 were as follows: 

administrative support (34.4 percent); accommodation and food services (27.8 percent); construction 
(22.5 percent); professional, scientific, and technical services (21.3 percent); arts, entertainment, and 
recreation (19.6 percent); and retail trade (11 percent). 

• The biggest decline in employees for minority-owned firms between 2016 and 2018 were in education 
services (-82.6 percent); real estate, rental, and leasing (-55.8 percent), and wholesale trade (-49.0 
percent).

• The industry with the largest number of minority-owned firms was accommodations and food 
services (18.6 percent). The second largest industry was retail trade (14.2), followed by healthcare 
and social assistance (14.0 percent), and professional, scientific, and technical services (11.1 percent). 
Industry concentration differed significantly by minority group.

• The industry distribution of white firms differed significantly from that of minorities. Accommodations 
and food services provided the largest percentage of employment for minority workers — 2.7 million 
employees — and for white-owned firms — 8.02 million employees.

MSAs with the Fastest Growth of Minority-Owned Firms
• Between 2016 and 2018, the MSAs with the fastest growth in the number of minority firms differed 

significantly from previous decades. In the past, locations like the Texas MSA and Florida MSA were 
the leaders. Today it is the Riverside MSA and Salt Lake City MSA.

• For white businesses, the Riverside-San Bernardino-Ontario, California metro area grew the fastest 
with 22.2 percent growth over the time frame in question. The Orlando-Kissimmee-Sanford, Florida 
metro area followed with 20.6 percent. For minority-owned firms, the Salt Lake City, UT metro area 
experienced the most growth at 25.5 percent, and the Louisville-Jefferson County, KY-IN metro area 
was second at 22.6 percent.

• The fastest-growing industries for minority firms that these locations had in common were (listed in 
descending order by the number of times each industry appeared in the top locations for minority 
firm growth): construction, wholesale trade, transportation and warehousing, retail trade, real estate, 
professional services, healthcare, finance and insurance, administrative support, and accommodation 
and food services.

Economic Impact of Minority Business Enterprise (MBE) Supplier Diversity
• Policymakers frequently relate the economic impact of supplier diversity in terms of corporate ROI. 

However, in the current environment, stakeholders are looking not just at ROI, but also at broader 
community and economic impacts. It is important to evaluate the impact of investments in supplier 
diversity programs on job creation and economic development in target communities. To answer this 
question, the research team investigated California supplier diversity spending for the year 2019 and 
reports Georgia-specific industry-wide diverse supplier multipliers. 

• The California Public Utility Commission has one of the nation’s most successful supplier diversity 
programs. The participating firms are - AT&T, AT&T Wireless, Cal Am Water, California Water Service, 
Century Link, Charter, Comcast, Cox, Frontier, Golden State Water, Liberty Water Company, PG&E, 
San Gabriel Valley Water, San Jose Water, SDG&E, SoCalGas, Southern California Gas, Sprint, 
Suburban Water, T-Mobile, Verizon Wireless, and Verizon/MCI.34

• The study collected information on each company’s supplier diversity spending in 2019. The research 
team used that information and the “Impact Analysis for Planning” (IMPLAN) model to determine the 
total that was added to economic output and new jobs in the state as a result of the total spending 
with diverse suppliers.

• Altogether, the CA Public Utility Commission sourced $9.44 billion to diverse suppliers in 2019. The 
IMPLAN model generated output and employment multipliers for each company participating in the 
diversity program, depending on the industry in which it operated. The diverse supplier spending by 
the 22 companies added $18.23 billion in new economic output and 54,488 new jobs to California’s 
economy. Minority firms are more likely to operate in minority communities and employ minority 
workers. Therefore, we can assume that a good deal of the impact of the supplier spending flowed to 
minority and underserved neighborhoods.
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Recommendations

• Already vulnerable, minority-owned firms have suffered disproportionately during the pandemic. 
Many of these businesses were still rebounding from the Great Recession and suffered a 
compounding disadvantage due to COVID-19, with lower annual revenues, further restrictions on 
access to capital and diminished funding opportunities compared to their white counterparts. The 
impact was intensified due to the long-standing structural racism, systemic economic exclusion, 
widening wealth gaps, and ongoing limitations in access to capital, connectivity and relief. Corporate 
and government supply chains must commit to principles, practices and proactive procurement 
policies to close these gaps, provide access to capital and resources, and facilitate the organic 
growth of Minority Business Enterprises (MBEs).

• The Supplier Diversity Program is a proactive business initiative on the part of a corporation 
or a governmental entity that encourages the identification, engagement, consideration and 
utilization of historically disadvantaged businesses including Minority Business Enterprises 
(MBEs), Women Business Enterprises (WBEs), Service-Disabled Veteran Business Enterprises 
(SDVOBEs), Veteran Business Enterprises (VBEs), Lesbian, Gay, Bisexual, and Transgender Business 
Enterprises (LGBTBEs), Disability-Owned Business Enterprises (DOBEs) and in the government 
arena, Disadvantaged Business Enterprises (DBEs). Every corporate supply chain must implement 
or enhance a formal, goal-driven commitment to achieving supply chain equity for traditionally 
disadvantaged business communities through the development of supplier candidates and the award 
of business contracts.

• The success of any supplier diversity initiative is dependent on a proactive and visible commitment 
of executive leadership that extends beyond statements of policy and social responsibility. Supplier 
diversity departments in recent years have seen staff reductions and budget constraints that have 
substantially limited their effectiveness. Many corporate programs now have limited staff managing 
outreach to diverse suppliers. There must be a demonstrated dedication to the health and growth of 
a company’s diverse supplier ecosystem through the strategic allocation of staff, budget dollars and 
other resources backed by a high level of visibility and accountability that’s driven by the C-suite. 
Principled leadership from the top down is essential to achieve economic equity.

• In order to kickstart the post-pandemic economy, corporations and governments must provide 
tangible opportunities to diverse suppliers in real time. The most important resource for a minority 
business is an opportunity. The fastest way to confirm the sustainability of an MBE is to put the owner 
to work. One of the most efficient ways to invest government and corporate resources into diverse 
communities and address the racial wealth gaps is to increase minority business owners’ access to 
and participation in procurement contracts. By acquiring more opportunities, these diverse business 
owners will be able to hire more employees, purchase more goods and services from their suppliers, 
and pay taxes. In addition, a multiplier effect results in secondary jobs for their suppliers, incremental 
community investment, and an increase in household wage, generational wealth, and quality of life. 
The prime job for procurement professionals should be connecting MBEs to opportunities.

• There is a long-standing loophole in supplier diversity attainment with prime contractors who are 
the recipients of major corporate contracts. Given that these tend to be the largest contracts that 
companies and governments award, a lack of diverse suppliers and subcontractors constitutes 
a major gap in diverse spend and goal attainment. Corporations should insist on utilizing prime 
contractors who are like-minded in their approach to supplier diversity and require them to perform 
in alignment with the company’s overall supplier diversity plan. Corporations should implement policy 
enhancements that incorporate quantifiable supplier diversity standards into prime contracts and 
condition ongoing or future participation on satisfactory performance.  

• The utilization of diverse suppliers has been shown to drive significant economic benefits for 
businesses and governments as they provide unique perspectives that foster innovation. This 
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accelerates top-line growth and bottom-line savings that drive shareholder value, making it a win-
win situation for diverse communities, corporations, and governments. In 2019, certified minority 
businesses were shown to have generated $400 billion in economic output that resulted in creation 
or preservation of 2.2 million jobs, and contributed $49 billion in revenue to local, state, and federal 
tax authorities.41 The profits from their endeavors are then reinvested in their respective communities. 
Despite this documented effectiveness, too few companies have adopted supplier diversity programs 
and even fewer have implemented emerging best practices. Companies and agencies should adopt 
leading practices for supplier diversity across corporate America to scale the benefits of these 
programs to all diverse communities.

• In one powerful example showcasing the effects of investing in diverse suppliers, the City of Atlanta 
conducted a disparity study that led to a decision by Atlanta’s mayor to set aside 25% of construction 
contracts for minority-owned businesses. This decision catalyzed a transformation where Atlanta’s 
municipal spend with diverse suppliers went from 1% in the year prior to just under 40% that year. 
This facilitated economic empowerment for the whole community, growing many of the top black 
enterprises in the country and seeding a culture of entrepreneurship that continues to make Atlanta a 
mecca for minority start-ups and a vibrant job market for diverse talent to this day. The achievement 
of parity requires aggressive, tangible goals with intentional and proactive implementation 
strategies.25 

• On the government level, there are countless policies to advance diverse suppliers, even though 
there are structural obstacles in the DBE program approach that must be rectified.  As per the Small 
Business Subcontracting Program (FAR 19.7), the U.S. federal government requires any contractor 
whose contract for goods and services is expected to exceed $700,000 to meet a certain number 
of goals regarding subcontracting spend with underrepresented small businesses from specific 
categories, including ethnic-minority-owned businesses.1 However, the current DBE guidelines do 
not take globally accepted standards for diversity into account, relying primarily on fiscal criteria 
like company size, the net worth of the company owner, and operational independence to determine 
eligibility. The net worth threshold is particularly challenging, as it eliminates the most effective 
suppliers from DBE consideration as soon as their companies begin to grow, taking valuable 
experience and critical knowledge base off the table for future consideration. Governmental entities 
must rethink the DBE guidelines in order to utilize the suppliers from traditionally disadvantaged 
communities for whom the program was intended.

• Moreover, the pandemic has shown the importance of public-private collaboration. Corporations must 
act urgently to address the widening racial wealth gap persisting in the United States economy. By 
collaborating with MBEs, corporations can gain access to newer sources of expertise, fuel growth in 
minority businesses, and create generational wealth in minority communities. The following steps can 
be taken by corporations in that direction:

a. Increase spending on MBEs:  Corporations must commit to increasing spending on MBEs every 
year to close the revenue gap. Georgia has a 4.2 percent MBE expenditure rate (when public 
firms are included). While there has been growth in minority spending, it would take 100 years for 
minority businesses to achieve parity with their mainstream counterparts at the current pace of 
that growth. To reach parity, MBE spending must increase to nearly four times its current levels, 
or 17 percent. However, parity can be achieved in as little as 15 years if corporations pledge to 
increase their MBE spending goals by 1% each year for the foreseeable future.19  

b. Make a commitment to include MBE expenditure in all categories: When it comes to increasing 
supplier diversity spending, companies frequently turn to the tail spend or indirect spend 
categories. Construction, manufacturing, catering, and janitorial services are frequent targets 
for supplier diversity, but they’re also low-margin and low-growth industries. Corporations 
should also commit to procuring from MBEs in high-margin, high-growth industries, such as 
technology and professional services, and implement policies that require the consideration of 
diverse suppliers in every procurement and bid process. Incremental MBE suppliers among the 
candidates will result in more contracts being awarded.
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c. Assist in the development of viable and qualified MBEs: Spending with MBEs requires the 
availability of highly qualified MBEs who are skilled, at scale and knowledgeable of the client’s 
industry. In some situations, there may not be enough MBEs due to barriers to entry, such as 
expensive equipment or facilities requiring access to growth capital, specialized access to 
proprietary technologies or systems, and strategic knowledge that is closely held within an 
industry. Corporations can assist in creating viable MBEs by:

o Access to capital remains a problem for Black and Hispanic entrepreneurs. Today’s high-
growth industries rely on venture capital funding. However, only 2.6 percent of total venture 
capital funding went to Black and Hispanic entrepreneurs in 2020. MBEs start with less money 
and are less likely to receive bank credit than white-owned businesses. Corporations can use 
their cheaper access to financing to make it easier for MBEs to get capital without eroding 
shareholder ownership. Those who received money saw a 30 percent increase in income 
and a 50 percent increase in employment compared to companies that did not receive such 
assistance.37 Improving MBEs’ access to financing, according to this indicator, would increase 
revenue growth and cut the time to parity in half. Corporate entities should also explore 
updates to their payment terms to expedite MBE cash flow.

o Access to customers: To grow, MBEs need access to customers. Corporations can make a 
commitment to include more MBEs in their sourcing activities, thereby increasing the number 
of business opportunities MBEs have. This inclusion must extend to all categories, with a goal 
of including MBEs in opportunities that align to their skillsets, where they have a reasonable 
chance of winning more business, and to assisting capable MBEs in expanding into sectors 
with low to no participation currently.

o Access to strategic knowledge: MBEs require strategic expertise, in addition to capital, to 
scale their operations. This surpasses the mini-MBA programs and academic certificate 
seminars that are often sought after. Mentoring, partnering with and investing in MBEs to 
increase their potential to establish operations and flourish in their respective industries is 
a requirement for providing strategic expertise and help. Programs like the Georgia Mentor 
Protégé Connection have demonstrated the impact of mentoring efforts, producing highly 
successful, award-winning alumni whose companies are growing rapidly.

• To level the playing field, MBEs must take advantage of the government programs and funding 
opportunities available, as well as the resources made available by minority focused business 
development organizations. These opportunities include, but are not limited to:

o The 8(a) Business Development Program: Offered by the Small Business Administration, 
the 8(a) Business Development program seeks to award at least five percent of all federal 
contracting dollars to “small businesses owned by socially and economically disadvantaged 
people or entities.”

o The Minority Business Development Agency (MBDA): The MBDA is a program spearheaded 
by the U.S. Department of Commerce. It offers access to contracting opportunities, grants, 
and capital for small businesses, as well as access to funding from private equity and venture 
capital firms. 

o The Minority Supplier Development Council (MSDC): The MSDC serves as an intermediary 
between minority-owned companies and organizations that need the products and services 
they offer. This can help you diversify your customer base and reach new buyers. It’s also 
recommended that MBEs consult their local chamber of commerce to identify and learn about 
local programs meant to assist minority-owned companies. 

• With rapid pace of change, coupled with continuing uncertainty around COVID-19 and economic and 
geopolitical challenges, minority-owned businesses need to strategize around three key business 
drivers to survive and sustain in the post-COVID world: operational & technological, skill development 
and societal.
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Operational & Technological
• As a consequence of the pandemic, businesses across the world are forced to shift gears and adopt 

new revenue streams to become more relevant to changing customer demand and more coherent to 
consumer behavioral changes. More than 40 percent of minority-owned small businesses reported 
to have added new services to their operations to support their communities and employees during 
the pandemic.7 Adding service to the production lineup will help MBEs to stay afloat and keep their 
business growing during these tough times.

• With e-commerce on the rise, minority companies are falling behind, as white-owned firms continue 
to dominate internet advertising and sales. This makes their businesses less visible and less 
competitive online. However, small businesses have altered their business strategies to favor digital 
payments and online shopping as customers’ spending habits have changed. With 67 percent of 
small business owners trying new approaches such as launching an e-commerce site or changing 
their point-of-sale (POS) technology, they’re doing everything in their power to keep their businesses 
on track.24 It is critical for small businesses, particularly minority-owned, to continue to bridge the 
technology gap that they now confront, which includes not just access to equipment and software 
but also access to capital.

• As we transition to a new age of consumerism online, insufficient cyber security can have a 
detrimental effect on the sustainability of small businesses. Due to limited financial resources, 
small businesses put an average of only 9.8% of their IT budgets toward cybersecurity while larger 
companies invested about 12.2% to keep their data and systems secure. Attackers know that 
small businesses often lag in IT security. This makes them 43 percent more vulnerable to these 
attacks compared to white-owned businesses, resulting in losses of about $200,000 on average. 
Implementing programs to help small businesses combat these attacks will be essential to their 
survival in the upcoming years.5

Skill Development
• Businesses with access to mentoring support last five years or longer 70 percent of the time.7 

Establishing a one-to-one relationship between minority business owners and coaches can boost 
decision making processes for first - time entrepreneurs and expand networks.

• Skills development and workforce training programs are essential. Providing skills training and 
tailored capacity-building support to facilitate rebuild and refine business plans will be crucial for 
minority businesses to weather the economic downturn.

• Training local financial institutions will help MBEs improve relationships between community banks 
and downtown businesses, fostering connectivity, building trust, and increasing access to institutional 
resources to fill in the capital gaps.

• The pandemic has accelerated the need for specialist digital skill sets to help businesses become 
more aligned with today’s myriad technologies and platforms. The technology gap that many 
minority-business owners face has created a barrier to accessing equipment and digital services, 
along with training on how to use it.
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Societal
• Minority-owned businesses must get MBE-certified through the National Minority Supplier 

Development Council (NMSDC). The NMSDC connects national and local corporate members with 
over 14,000 certified Asian, Black, Hispanic and Native American-owned businesses, providing access 
to a host of unique benefits, including exclusive contact with corporate purchasing agents, affordable 
consulting, top-quality technology programs and fully searchable supplier databases. MBE-certified 
businesses also get increased access to loans, training, and educational opportunities. Ultimately, 
certification leads to more business.31

• To strengthen the network and expand access to newer opportunities, it is pivotal for minority 
business owners to extend their reach and connect with other MBEs in their community and 
throughout the country. One of the simplest yet most effective catalysts of growth – and incremental 
revenue – involves MBEs proactively seeking to do business with other MBEs. MBE to MBE 
engagement not only develops referral opportunities but also forms a base for knowledge sharing, 
nurturing, and supporting the development of local talent, investment, and enterprise idea exchange. 
MBE to MBE spend is a fundamental area of ‘low-hanging fruit’ that minority businesses must take 
advantage of.

• Cross-sectoral collaborations will play an important role in enhancing rural small businesses’ access to 
city, regional and state resources in times of crisis, promoting small business development, building 
resilience, and serving as a liaison for small businesses to connect to a broader regional economy.

• The United States continues to pursue new legislation such as the infrastructure bill that is meant to 
create jobs and stimulate local economies by funding major infrastructure projects such as roads, 
bridges, highways and ports, plus logistical and digital infrastructure in strategic communities. Checks 
and balances of such policies should be in place to help prioritize equitable procurement processes 
and inclusion of diverse suppliers. Establishing an office of advocacy, equity, and intergovernmental 
affairs will help assess the impact of proposed legislation and ensure it is equitably awarded. It will 
also help advance the economic concerns of Black, Indigenous and other communities of color as 
they go before various government bodies, while also boosting interagency coordination to support 
minority-owned businesses. Current DBE guidelines will not allow many minority firms to participate 
in upcoming infrastructure projects, and therefore must be revised or waived. 

• Overall, there is a critical need for the policy makers to meet the urgent and disproportionate needs 
of minority-owned businesses during the ongoing crisis along with laying the foundation and taking 
steps to foster a broader, deeper long-term recovery for these businesses in the United States. 
It will require MBEs to undergo some fundamental operational changes to overcome the current 
challenges, along with the right mix of policy support, corporate support, and public sector support 
to significantly reshape the United States economy and to realize the full potential of MBEs.
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The Global Landscape
The COVID-19 pandemic resulted in the largest global economic shock the world has witnessed in 
decades, leading to steep recessions in many countries across the world. The alarming rate of spread 
and associated mitigation measures has curbed consumption, collapsed investments, disrupted financial 
and commodity markets, restricted labor supply and halted production across industries. The lockdowns, 
closure of non-essential businesses and travel restrictions imposed by most countries to reduce 
contagion have led to cross-border spillovers that significantly impacted the global supply chains. 

Due to economic fallouts, there has been extreme uncertainty around global growth, which has been 
affected by multi-layered crises: the pathway of the virus, efficacy of containment efforts, progress 
in finding vaccines, the extent of supply chain disruptions, productivity losses, shifts in spending 
patterns, behavioral changes, confidence effects and many more. The risks of worse outcomes are 
amplified in minority-owned businesses. Already vulnerable, minority-owned businesses have been 
disproportionately impacted by the pandemic. Thus, it is crucial for minority businesses to develop 
strategies that safeguard and build resilience to sustain them now and prepare them for what’s to come 
post-pandemic.14, 22 Additionally, there is a pressing need for policymakers and American corporations 
to support minority-owned businesses to meet these urgent needs during the ongoing crisis, along with 
laying the foundation for — and taking steps to foster — a broader, deeper, long-term recovery for these 
businesses. 

The COVID-19 virus was first detected in Wuhan, China, and it quickly spread around the globe. By 
January 30, 2020, COVID-19 became a Public Health Emergency of International Concern (PHEIC), with 
an official death toll of 171. By August 31, 2021, the death toll was just under 4.5 million, but the World 
Health Organization (WHO) estimates that 216 million people have succumbed to the disease.52 As of 
December 31, 2020, more than 75 million cases were reported worldwide. The countries with the highest 
number of recorded infections at the end of 2020 were the United States (19,513,331), India (10,266,674), 
Brazil (7,675,973), Russia (3,159,257) and France (2,600,498). Nations with large, densely populated cities 
were most impacted by the virus due to how easily the disease is transmitted.55

At the start of the worldwide pandemic, researchers quickly mobilized to collaborate and gather 
resources necessary for vaccine development. By December 16, 2020, there had been 56 COVID-19 
candidate vaccines in the pipeline for clinical evaluation, of which 13 were in Phase III trials. Many 
countries — including the United States, United Kingdom Israel, India, China, and Russia — started rolling 
out vaccination programs for front-line workers by the end of 2020, and some planned to vaccinate the 
majority of their nation’s population by the first quarter of 2020 steep descent in growth projections.53 

In addition to the tragic hospitalizations and deaths, COVID-19 has resulted in the fastest, steepest 
descents in consensus growth projections among all prior global recessions. The projected global growth 
in 2020 stood at –3.0 percent, down six percentage points against the 2019 forecast — far worse than 
the global financial crisis of 2009. Many countries forecast higher negative per capita income growth in 
2020 than observed during the 2009 financial crisis.  As a result of the domestic economic disruptions 
caused by the pandemic, significant downward anticipatory revisions were made to the growth rates for 
2020 across geographies.22

With the widespread outbreak and deployment of containment measures, the economic growth in the 
advanced economy group in 2020 is projected at –6.1 percent. Most economies in this group are forecast 
to contract, including Italy (–9.1 percent), Spain (–8.0 percent), France (–7.2 percent), Germany (–7.0 
percent), the United Kingdom (–6.5 percent), the United States (–5.9 percent) and Japan (–5.2 percent). 
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Adverse confidence effects are likely to impact economic prospects as long as ongoing containment 
measures, lockdowns and mobility restrictions are still in place.22, 51

The virus has taken a sizable toll on economic activities for the Emerging Market and Developing 
Countries (EMDCs), leading to significant external demand shock, dramatic tightening in global financial 
conditions and a plunge in commodity prices. The overall group of EMDCs is projected to shrink by –1.0 
percent in 2020; excluding China, the growth rate for the group is expected to be –2.2 percent. The 
2020 growth rate for the EMDC group (excluding China) is marked down 5.8 percentage points relative 
to the 2019 projection. Emerging Asia is the only region projected to grow at a positive rate in 2020 
(1.0 percent), albeit marked down by more than 5 percentage points relative to 2019 projections. China, 
as part of emerging Asia, is projected to grow at a subdued 1.2 percent in 2020 despite contractions in 
indicators such as industrial production, retail sales and fixed-asset investment. Many economies in the 
Emerging Asian group are projected to grow at modest rates, including India (1.9 percent) and Indonesia 
(0.5 percent). Thailand is forecast to experience a large contraction of –6.7 percent.

Latin America is projected to experience severe slowdowns and unequivocal contractions in economic 
activity: –5.2 percent. Among the six largest economies in LATAM, the most severely hit are Peru, 
Argentina, and Mexico, which are forecast to experience a real GDP contraction of –13.9 percent, –11.8 
percent and –9.0 percent, respectively. They are followed by Colombia at –8.2 percent, and Brazil at –5.3 
percent.22 

The economies of the oil-exporting countries have also been affected by COVID-19, with the growth rate 
projected to drop to –4.4 percent as a result of the dramatic decline in the oil prices since the start of 
2020. The Middle East and Central Asia region’s growth forecast is projected to contract to –6.6 percent, 
with Saudi Arabia at –5.7 percent, Iran at –5.3 percent and Egypt at –2.8 percent. Other headwinds 
include plummeting oil prices, production cuts among oil exporters, disruptions in trade and tourism, 
social and political instability, and the high level of uncertainty around the length of the pandemic and 
the impact of closures.

In Sub-Saharan Africa, the GDP growth rate is expected to be –5.6 percent — with Nigeria at –3.0 
percent, South Africa at –8.0 percent and Angola at –5.5 percent. Eastern and Southern Africa is 
expected to experience a growth contraction of –3 percent in 2020, 0.9 percentage point less than 
projected in October 2020, while Western and Central Africa is projected to contract by –1.1 percent in 
2020. Refer to Table 1 Real World GDP, which is reproduced from the 2020 World Bank report.

Inflation forecasts were revised

In terms of Inflation, forecasts have generally been revised downward, with bigger reductions expected 
throughout 2020. This is due to a combination of lower economic activity and commodity prices, 
for which the exchange rate depreciation on import prices (in some circumstances) provides partial 
compensation.44 Inflation in the advanced economy group is projected to hit 0.8 percent in 2020, 1.6 
percent in 2021 as the recovery gains hold and 1.9 percent thereafter as it broadly stabilizes. In EMDCs, 
inflation is projected to be five percent in 2020, declining to 4.7 percent in 2021 and moderating 
thereafter to four percent over the medium term, which is below the historical average for the group.

The Consumer Price Index (CPI) in advanced economies in 2020 and 2021 is projected to remain below 
pre-pandemic levels. Europe and Japan are expected to experience deflation, whereas US inflation 
rates are expected to be more resilient.  In most emerging economies, the average inflation rate is 
expected to decline over the next 18 months as a result of the dissipation of inflationary pressures from 
depreciating exchange rates, spiking food and administrative prices, and weakening economic activity. 
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Furthermore, the ongoing containment measures and distancing regulations imposed will increase the 
cost of production and reduce capacities, which will have negative implications for profit margins. Faced 
with increasing bankruptcies, reduced competition and a supply crunch, companies may raise prices to 
compensate for the losses, which would fuel inflation even further.33  

The worldwide merchandise trade flows decreased by seven percent in 2020. There were several multi-
dimensional reasons that affected international trade, including the direct health impact, associated 
behavioral changes and governmental actions implemented to prevent the spread of the virus. The 
pandemic delivered a shock on both the supply and demand sides, causing a double-digit decline in 
trade volumes for nearly all regions in 2020. The worldwide merchandise trade is set to plummet by 
between 13 and 32 percent in 2020 due to the pandemic.54 

Trade fell even steeper in sectors with complex value chains. Electronics and COVID-19 medical products 
drove exports from China, Korea, and Japan, while energy and mining products were sustained by 
exports from the United States, Canada, Australia, and Brazil. Due to historically low demand, the 
exporters of vehicles and parts suffered heavy losses in 2020, ranging from -27.9 percent in the United 
Kingdom to around negative five percent in China. 

Medical products related to COVID-19 — including personal protective equipment, ventilators, 
thermometers, sanitizers, etc. — experienced very high growth of 186 percent in the second quarter of 
2020.  The rising demand for lockdown goods and increasing work-from-home scenarios fueled the 
trade in home office equipment, including Wi-Fi routers, laptops, portable storage, etc., which boosted 
exports from China and Korea in the second quarter of 2020.33 

COVID-19 affected services trade most directly through the imposition of transport and travel restrictions 
and the closure of many retail and hospitality establishments. Before the pandemic Travel and Tourism 
was amongst the most important sectors in the world economy, accounting for 10.4 percent of global 
GDP and providing more than 320 million jobs worldwide.

According to the UNWTO World Tourism Barometer, International tourist arrivals (overnight visitors) fell 
by 72 percent in January to October 2020, representing 900 million fewer international tourist arrivals 
compared to the same time period in 2019.  That translates into a loss of US $935 billion in export 
revenues from international tourism — almost more than 10 times the loss in 2009 due to the global 
economic crisis. 62 million jobs in Travel and Tourism were eliminated globally, leaving only 272 million 
people employed in this sector. This 18.5 percent drop was felt across the whole sector, dropping the 
GDP share to 5.5 percent in 2020. 

The effects of the COVID-19 virus were felt in every sector of business as consumers slowly shifted their 
buying habits as a result of spending most of their time at home during the pandemic. For example, 
sectors such as e-commerce and large food chains saw revenue growth in 2020, while sectors like Travel 
and Tourism suffered.

According to the Organization for Economic Co-operation and Development (OECD) Trade in Value 
Added (TiVa) database, the share of foreign value added in electronics exports in the year 2020 was 
around 10 percent for the United States, 25 percent for China, more than 30 percent for Korea, more 
than 40 percent for Singapore, and more than 50 percent for Mexico, Malaysia, and Vietnam. Imports of 
key production inputs were interrupted by social distancing and supply chain disruptions, which caused 
factories to close temporarily — initially in China and eventually in Europe, North America, and other 
regions across the world.
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Table 1 Real World GDP 42

2017 2018 2019e 2020f 2021f 2020f 2021f
World 3.3 3.0 2.4 –5.2 4.2 –7.7 1.6

Advanced economies 2.5 2.1 1.6 –7.0 3.9 –8.4 2.4
United States 2.4 2.9 2.3 –6.1 4.0 –7.9 2.3
Euro Area 2.5 1.9 1.2 –9.1 4.5 –10.1 3.2
Japan 2.2 0.3 0.7 –6.1 2.5 –6.8 1.9

Emerging market and developing 
economies

4.5 4.3 3.5 –2.5 4.6 –6.6 0.3

Commodity-exporting EMDEs 2.2 2.1 1.5 –4.8 3.1 –7.4 0.2
Other EMDEs 6.1 5.7 4.8 –1.1 5.5 –6.2 0.3
Other EMDEs excluding China 5.4 4.8 3.2 –3.6 3.6 –7.6 –0.8

East Asia and Pacific 6.5 6.3 5.9 0.5 6.6 –5.2 1.0
China 6.8 6.6 6.1 1.0 6.9 –4.9 1.1
Indonesia 5.1 5.2 5.0 0.0 4.8 –5.1 –0.4
Thailand 4.1 4.2 2.4 –5.0 4.1 –7.7 1.3

Europe and Central Asia 4.1 3.3 2.2 –4.7 3.6 –7.3 0.7
Russia 1.8 2.5 1.3 –6.0 2.7 –7.6 0.9
Turkey 7.5 2.8 0.9 –3.8 5.0 –6.8 1.0
Poland 4.9 5.3 4.1 –4.2 2.8 –7.8 -0.5

Latin America and the Caribbean 1.9 1.7 0.8 –7.2 2.8 –9.0 0.4
Brazil 1.3 1.3 1.1 –8.0 2.2 –10.0 –0.3
Mexico 2.1 2.2 –0.3 –7.5 3.0 –8.7 1.2
Argentina 2.7 –2.5 –2.2 –7.3 2.1 –6.0 0.7

The Middle East and North Africa 1.1 0.9 –0.2 –4.2 2.3 –6.6 –0.4
Saudi Arabia –0.7 2.4 0.3 –3.8 2.5 –5.7 0.3
Iran 3.8 –4.7 –8.2 –5.3 2.1 –5.3 1.1
Egypt2 4.2 5.3 5.6 3.0 2.1 –2.8 –3.9
South Asia 6.5 6.5 4.7 –2.7 2.8 –8.2 –3.1
India3 7.0 6.1 4.2 –3.2 3.1 –9.0 –3.0
Pakistan2 5.2 5.5 1.9 –2.6 –0.2 –5.0 –3.2
Bangladesh2 7.3 7.9 8.2 1.6 1.0 –5.6 –6.3
Sub-Saharan Africa 2.6 2.6 2.2 –2.8 3.1 –5.8 0.0
Nigeria 0.8 1.9 2.2 –3.2 1.7 –5.3 –0.4
South Africa 1.4 0.8 0.2 –7.1 2.9 –8.0 1.6
Angola –0.1 –2.0 –0.9 –4.0 3.1 –5.5 0.7

Memorandum items:
Real GDP1
High-income countries 2.4 2.2 1.7 –6.8 3.8 –8.3 2.3
Developing countries 4.8 4.4 3.7 –2.4 4.7 –6.7 0.2
Low-income countries 5.4 5.8 5.0 1.0 4.6 –4.4 –0.9
BRICS 5.3 5.3 4.7 –1.7 5.3 –6.6 0.4
World (2010 PPP weights) 3.9 3.6 2.9 –4.1 4.3 –7.3 1.0

World trade volume4 5.9 4.0 0.8 –13.4 5.3 –15.3 2.8

Commodity prices
Oil price 23.3 29.4 –10.2 –1.5 18.8 –42.5 16.9
Non-energy-commodity price index 5.5 1.8 –4.2 –0.1 3.0 –6.0 1.3

Percentage point differences from 
January 2020 projections
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How COVID-19 affected sectors and minority-owned businesses 

One way the pandemic caused greater harm to minorities is because the infection rate of the virus 
was disproportionately high among some ethnic groups. Black and Hispanic groups have reported a 
much higher death rate relative to their share of the United States population across every age group.  
Compared to white Americans, Black and Hispanic Americans are 2.6 times more likely to contract the 
virus, 4.7 times more likely to be hospitalized due to the infection, and 2.1 times more likely to die due to 
COVID-19-related health issues.9 

Additionally, a disproportionate impact was felt across minority-owned businesses in the United States. 
From February to April 2020, the number of active business owners in the United States fell by 3.3 
million, or 22 percent — the greatest reduction on record. Businesses owned by African Americans 
suffered a 41 percent decline, Hispanic business owners saw a 32 percent reduction, and Asian business 
owners saw a 26 percent drop. Female-owned businesses saw a decline of 25 percent. These findings of 
early-stage losses in smaller firms could foreshadow longer-term job losses and economic inequity.

One major issue that had been causing financial distress to minority-owned small businesses in the 
United States prior to the pandemic is that — despite the increasing number of minority entrepreneurs 
and their growing influence on the economy — investment in these companies remains low. Access to 
financing is far more of a challenge for minority business owners than it is for nonminority business 
owners. As a result, this barrier to entry causes millions of dollars in lost jobs, lost income and lost 
wealth-building for these businesses and the overall economy. If minorities set up and owned businesses 
at the same rate as non-minorities, the United States economy would have more than a million more 
employers and 9.5 million more jobs.27

Moreover, out of the six hardest-hit industries in the United States — including transportation and 
warehousing, healthcare and social assistance, accommodation and food services, arts, entertainment 
and recreation, personal and laundry services, and administration, support, waste management and 
remediation services — four are sectors/sub sectors with above-average minority representation. These 
subsectors, along with their respective minority business share of industry are accommodation and food 
service (40 percent), transportation and warehousing (44 percent), healthcare and social assistance (43 
percent), and administration, support, waste management, and remediation services (40 percent). They 
form approximately 22 percent of all minority-owned businesses that fall into these high-risk industries, 
compared to 13 percent of nonminority-owned firms.28 

Overall, several factors explain why the COVID-19 pandemic has impacted minority-owned businesses 
with greater severity than nonminority-owned firms — and could continue to do so as concerns around 
the virus persist. Even before the pandemic devastated the economy, the Federal Reserve Banks in 
December 2019 reported that 78 percent of Black-owned firms and 69 percent of Hispanic-owned 
businesses reported financial challenges, compared to 62 percent of white-owned businesses. So, it is 
important to acknowledge that minority-owned businesses were in financially precarious positions even 
before the pandemic hit and were less prepared to sustain an economic downturn.18 

However, minority-owned businesses are not the only ones harmed by the pandemic. The crisis has been 
damaging to most small businesses in the United States, which represent most of the nation’s companies 
and employ nearly half of the private sector workforce. The aggregate revenue across all industries 
for small businesses fell by 19.1 percent in 2020. Significant declines in employment were seen in small 
businesses: Employment in firms with fewer than 20 employees fell more than 16 percent, and firms with 
20 to 49 employees experienced a 22 percent decline in employment.9 

 The Group of Twenty (G20) economies, which account for nearly 80 percent of world GDP, contracted 
by 4.1 percent in 2020. So, it is critical to jump-start economies to accelerate the road to recovery and 
help businesses become more resilient to future shocks.    
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Strengthening social safety nets 

Several Emerging Market and Developing Economies (EMDEs) have enacted fiscal measures to 
strengthen social safety nets and protect the most vulnerable. These measures include payroll support to 
keep jobs, expanded unemployment benefits and targeted cash transfers to low-income households. In 
EMDEs with larger spending budgets, the policy reaction has been notably bigger than in countries more 
restricted by higher debt levels.51 

For example, the United States enacted several federal policy changes in response to the coronavirus.  
Facing the large economic decline and growing impact of the pandemic, the Federal Reserve (Fed) 
under the Trump Administration enacted many policy reforms, including the suspension of tariffs on 
imported apparel and light trucks from China.22

The United States Congress approved almost $3 trillion in coronavirus relief in four separate packages, 
which allocated more than $800 billion to small business aid. The Paycheck Protection Program’s (PPP) 
forgiven loans currently account for the majority of that value for small businesses. Other relief bills 
implemented include the Coronavirus Aid, Relief and Economic Security (CARES) Act of 2020 and the 
Coronavirus Response, COVID-19 Economic Injury Disaster Loan (EIDL) and Consolidated Appropriations 
Act of 2021, which offered immediate and targeted financial support to American workers, families, 
small companies, and industries. These aid relief programs were not distributed proportionately among 
different ethnic groups. For example, 47.8 percent of white-owned businesses applied for the PPP, and 
63.7 percent received the full amount. Meanwhile, 53.4 percent of Black-owned businesses applied, and 
only 20.3 percent received the full amount.26

According to the World Economic Outlook (WEO), the global economy is expected to grow to 5.8 
percent in 2021 — well above trend — reflecting the normalization of economic activity from very low 
levels. The advanced economy group is projected to achieve 4.5 percent growth, while the emerging 
market and developing economy group is forecast to grow at 6.6 percent. (To put that in perspective, 
economic growth rebounded by 5.4 percent in 2010 from –0.1 percent in 2009.) However, the growth 
projected in 2021 is contingent on the pandemic fading during the second half of 2021, which would 
allow containment efforts to be gradually scaled back and would restore consumer and investor 
confidence.43 
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State of the US Economy 
Implications for Minority Businesses
In the United States, the COVID-19 pandemic has caused a public health and economic disaster. By 
the end of 2020, the United States had surpassed 20 million infections from SARS-CoV-2 and suffered 
more than 360,000 deaths. While vaccines started to roll out in December 2020, distribution challenges 
became evident, and the United States fell short of its goal of providing an initial dose to 20 million 
people by December 31st. The effects of the pandemic were disproportionately seen within various racial 
and ethnic groups. Inequities in the socioeconomic determinants of health cope— income and wealth, 
healthcare access and usage, education, occupation, and housing — are interconnected, putting some 
racial and ethnic minority groups at higher risk of developing COVID-19 and dying from it. 

The scope of the economic catastrophe is unprecedented. The pandemic has triggered a demand 
shock, a supply shock, and a finance shock simultaneously, resulting in economic closures that impacted 
all employees, but especially women, non-white workers, lower-wage earners and those with less 
education.9 Compared to the global recession in 2009, the United States was even less prepared to 
weather a major downturn, while simultaneously grappling with a severe public health crisis with heavy 
human costs that resulted in significant social and economic problems, especially for minority-owned 
individuals and businesses.9,33,4 Additionally, in September 2019, the Federal Reserve Bank predicted 
a 31.4 percent probability of a recession in the next 12 months, leaving the nation in a critical and 
vulnerable position even before the pandemic hit.2 

The United States ranked first among the highly infected countries in 2020. With just four percent of the 
world’s population, it endured a quarter of confirmed COVID-19 cases and deaths globally.56

The first half of 2020 experienced a sharp fall in GDP and a dramatic rise in unemployment. The United 
States suffered two consecutive quarters of declines in GDP, recording its steepest quarterly drop in 
economic output on record — down 9.1 percent in the second quarter of 2020. In historical context, the 
United States never experienced a quarterly GDP drop greater than three percent since 1947.9

Adverse impacts on minority businesses
The pandemic has had an adverse effect on minority-owned businesses, which further underscores the 
underlying economic fragility of these underrepresented communities. The greatest threats to their 
recovery include: 

Scale: During the critical two-month period from February to April 2020, the number of active company 
owners in the United States fell by 3.3 million, or 22 percent. The decline in business owners was the 
biggest on record, with losses affecting almost every industry. Businesses owned by African Americans 
were impacted most severely, with a 41 percent decline. Hispanic business owners saw a 32 percent 
decline, while Asian company owners saw a 26 percent drop. These results of early-stage losses to small 
firms have had significant economic consequences, and they might foreshadow longer-term employment 
losses and economic inequity.18

Historic rates of unemployment: The pandemic was highly detrimental to the job security of 
minority groups in the United States. Historically, Black/African American unemployment rates are 
perpetually higher than white unemployment rates (roughly twice as high on average). The Black 
unemployment rate averaged 5.2 percent in August 2019 but hit a historic 16.7 percent in April 2020. 
The white unemployment rate stood at 3.3 percent in 2019 and rose to 14.1 percent in April 2020. The 
unemployment rate for Hispanic/Latino workers was at an all-time low of 3.9 percent in September 2019 
and increased to 18.9 percent in April 2020.12

Lack of access to capital: Minority enterprises are roughly three times more likely than nonminority 
firms to be denied loans, and minority firms are more likely to pay higher interest rates — 7.8 percent 
on average, compared to 6.4 percent for nonminority firms. The Federal Reserve’s data reports the 
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significantly poor financial health of those businesses in terms of profitability, credit scores and 
propensity to use retained earnings as a primary funding source. There is a disparity in bank loan 
disbursement for the minority groups starting businesses, with a mere one percent of Black business 
owners getting a bank loan in their first year of operation compared to seven percent of white business 
owners. Also, 15 percent of Black business owners use business credit cards in their first year of 
operation, whereas 30 percent are used by white business owners. The COVID-19 pandemic is likely 
to compound this issue. Minority-owned businesses have reported a 13 percent failure rate to secure 
a loan to help survive the economic turmoil compared to an eight percent failure rate for nonminority 
businesses. Notably, more minority businesses need capital:19 percent of minority-owned businesses are 
planning to apply for a loan versus six percent of nonminority businesses.18

Furthermore, 67 percent of Asian- and Black-owned firms have reported reductions in their operations, 
followed by 63 percent of Hispanic-owned firms and 54 percent of white-owned firms. In addition, 93 
percent of Asian-owned firms, 86 percent of Black-owned companies and 85 percent of Hispanic-owned 
firms were likely to expect a sales decline in 2020 due to the pandemic, compared to 79 percent of 
white-owned firms. Because of relatively weaker ties to the formal banking system prior to the crisis, 
Black-owned applicant firms were five times less likely to receive Paycheck Protection Program (PPP) 
funding than white-owned firms (20 percent compared to four percent). While 79 percent of white-
owned firms received all the PPP funding they sought, that share dropped to 43 percent for Black-owned 
firms.

Evidently, the data suggests a brighter scope of opportunity in the post-pandemic world for the 
nonminority-owned businesses than the minority ones. The number of minority-owned firms expecting 
revenue to decrease in 2021 shot up almost fivefold since the beginning of 2020 — from five percent in 
Q1 2020 to 24 percent in Q4 2020. This compares to a much smaller two-and-a-half-times uptick for 
nonminority-owned businesses: from seven percent in Q1 2020 to 17 percent in Q4 2020.35,16

Before the pandemic, around 58 percent of Black-owned companies in the United States were in financial 
trouble, compared to about 27 percent of white-owned enterprises. Between February and April 2020, 
the pandemic contributed to the closure of 41 percent of Black-owned companies in the United States. In 
a May poll, over half of the owners of surviving Black firms said they were very or extremely concerned 
about the viability of their business. 

This disparity in business activity leads to Black families’ general lack of prosperity: The median wealth 
of a white family is typically more than 10 times that of a Black family. This discrepancy represents a 
missed opportunity for the whole US economy. If current Black-owned small businesses earned the same 
average income as their white-owned industry equivalents, the outcome would approximately equate to 
an extra $200 billion in recurring direct revenues, which is about $190 billion in new GDP.

Alongside the COVID-19 pandemic, we saw racially charged violence occur throughout the United States 
in 2020. The Black Lives Matter movement brought even more attention to the societal racial injustices 
facing the Black community. A breakthrough for Black businesses finally occurred when big corporations 
started launching programs to help Black-owned businesses: A major social media firm has committed 
$40 million in grants to help Black-owned businesses in the United States with fewer than 50 employees, 
and a financial services business promised $1.15 billion, with $350 million of that in procurement outlay.8

At present, the loss of jobs, goods and services, growth and innovation from business collapse is 
increasing poverty, homelessness, and other social ills for minority groups in the United States. These 
impacts are felt most in sections of the country with counties having a higher concentration of minority-
owned businesses. The uneven geographic and demographic distribution of economic harm from the 
COVID-19 pandemic and recession could create a sizable degree of inequality in the country for years to 
come.35 

As local policymakers, business leaders and development experts continue to debate the economic 
ramifications of the COVID-19 pandemic, minority-owned businesses may require greater attention. The 
pandemic demonstrated the value of business-skills training for minority entrepreneurs. If more minority 
entrepreneurs receive training and assistance on how to launch businesses, register them properly, 
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establish business bank accounts and banking relationships, use formal payroll systems, indulge in 
technology, and purchase appropriate insurance, they will be far better able to withstand the next crisis.15

Looking forward, in order to emerge from COVID-19 and come out stronger and more agile than ever, 
minority-owned businesses will need to exercise ingenuity and creativity to build a robust mitigation 
plan, uncover new opportunities, build new revenue streams and implement resiliency in their operations. 
These businesses must take full advantage of funding and grant options, along with getting Minority 
Business Enterprise certified. MBE certification will provide minority-owned businesses access to a host 
of unique benefits, including exclusive contact with corporate purchasing agents, affordable consulting, 
top-quality technology programs and fully searchable supplier databases, along with the mark of 
authentication resulting in increased access to loans, training, and educational opportunities.

Minority-owned businesses should leverage resources including the Business Development Program 
offered by the Small Business Administration; the Minority Business Development Agency (MBDA) for 
contracting opportunities, grants and capital assistance; the Minority Supplier Development Council 
(MSDC) to diversify their customer base and reach new buyers; and the local chamber of commerce to 
identify and learn about local programs meant to assist minority-owned companies.

The COVID-19 pandemic has forced businesses everywhere to introduce new services to expand the 
customer base. Continuing to add new services will help these businesses stay afloat and even grow 
during these tough times. Additionally, networking with other MBEs can introduce new opportunities and 
is a great way to learn how other minority-owned businesses are navigating today’s challenges.36 

Moreover, the pandemic has shown the importance of public-private partnerships and the role 
corporations play in supporting the turnaround. The most efficient way to address the racial wealth gap 
and to disburse resources to diverse communities is to increase MBEs’ access to and participation in 
corporate and government procurement contracts. By acquiring more contracts, MBEs can hire more 
employees, purchase more goods and services from their suppliers, and pay more state, local and federal 
taxes, driving a multiplier effect resulting in increased household wages and wealth.

Corporations should commit to include MBE expenditures in not just tail spend (small value purchases) 
or indirect spend categories with low-margin and low-growth industries like construction, manufacturing, 
catering, and janitorial services, but they should also commit to procure from MBEs in high-margin, high-
growth industries, such as technology and professional services. Having a diverse set of suppliers helps 
drive economic benefits, accelerate top-line growth and bottom-line savings, and foster innovation in 
minority business organizations.

Overall, this will require MBEs to undergo some fundamental operational changes to overcome their 
current challenges, along with the right mix of policy, corporate and public support to significantly 
reshape the United States economy and realize the full potential of MBEs. 

Market analysis
(This section elaborates on the role of the Federal Reserve and initiatives undertaken to support the 
minority groups during the pandemic.)

The Federal Reserve’s monetary policy has traditionally been driven by two elements. The first is price 
stability, which is achieved by keeping inflation within a range of 2.5 percent to three percent per year 
and confirming that it does not surpass GDP growth. The second is balancing economic growth with 
a low unemployment rate. The Federal Reserve increases interest rates to tamp down a fast-growing 
economy, so it does not accelerate inflation. Conversely, to stimulate a slow-going economy, the 
Federal Reserve lowers the interest rate or supports stimulus fiscal policies such as tax reductions and 
infrastructure spending.19 

The Federal Reserve’s mission is shaped by its mandate to promote maximum employment and stable 
prices, along with its responsibilities to promote the stability of the financial system. However, the pre-
pandemic economic blueprint of massive tax cuts and the global trade war of 2019 did not deliver the 
promised spike in growth and domestic investment. Instead, it made the United States more susceptible 
to the devastating financial impact of the COVID-19 outbreak. 
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The economic characteristics of the COVID-19 crisis are different from the pandemic of 1918, the Great 
Contraction of 1929-33, World War II, the Great Financial Crisis (GFC) of 2007-2008, or any other past 
financial crises and business cycle downturns.17 It was a combination of demand- and supply-side shocks 
leading to the formation of forced saving and monetary overhang, soaring inflation and unemployment 
rates. Hence, the Federal Reserve could use the key lessons learnt from these crises to navigate through 
the challenges and avoid any past mistakes in order to take bold actions required to minimize the 
economic harm and set the stage for recovery when the worst was over. 

The 1918 pandemic taught the importance of a mandatory government lockdown, without which the 
COVID-19 recession would have been much more severe and more deadly. The Great Contraction of 
1920s taught the importance of the Fed acting as a Lender of Last Resort (LOLR) and stabilizer of the 
macro economy. The key lesson from World War II stressed the importance for the Fed to unwind its 
status as the LOLR once the present emergency ends and develop on its expansionary monetary policies 
to prevent undesired high inflation rates. The learnings from GFC guides the Federal Reserve to be ready 
with an exit strategy that unwinds its emergency facilities and does not allow them to become part of its 
normal set of policies.

The Federal Reserve had to establish a transparent and systematic strategy for unwinding its LOLR 
(Lender of Last Resort) facilities and adjusting its monetary policy to foster its goals of maximum 
employment and price stability and to maintain operational independence and credibility. They can be 
clustered into three categories:

Lowering and maintaining the policy rate: The Federal Open Market Committee (FOMC) lowered the 
target range for the federal funds rate by 1½ percentage points in March 2020 and dropped to a range of 
zero percent to 0.25 percent and agreed to keep it at that level until the economy has weathered recent 
events and is on track to meet the Fed’s dual mandate. This lowered the borrowing costs for households 
and businesses at a critical time and is likely to spur spending and investment when the economy 
emerges from the depths of the crisis.35

Stabilizing financial markets: The Federal Reserve undertook multiple initiatives to unfreeze key 
financial markets to ensure a smooth run. Treasury and mortgage-backed securities markets became 
dysfunctional after the outbreak of COVID-19, with volatile prices and difficulty to sell. The Federal 
Reserve resumed purchasing massive amounts of securities to restore smooth market functioning so 
that credit could continue to flow:  It bought around $1.7 trillion worth of securities from mid-March to 
the end of June. The Federal Reserve’s purchases of securities kept markets working when assets were 
otherwise difficult to sell. The purchases also injected cash into the economy and conveyed to the public 
that the Federal Reserve stands ready to backstop important parts of the financial system.35

Supporting credit flow in the economy: The Federal Reserve introduced many temporary funding and 
lending facilities to support businesses of all sizes and to ensure credit market operations. The Paycheck 
Protection Program Liquidity Facility helped small business owners keep their employees on the payroll; 
providing PPP facility under the CARES act administered by the Small Business Association and The Main 
Street Lending Program (a set of five facilities), established to support lending to both small and midsize 
businesses and nonprofit organizations, gained a lot of attention.35 

Additionally, small business owners could benefit from 1, financial assistance, preferably in the form of 
government grants; 2, a range of business support services, particularly guidance on how to protect 
employees and customers from COVID-19; 3, technical training on website development, e-commerce, 
and social media, as well as guidance on how to modify business models. In line with these, several 
initiatives could be taken to support Black, Hispanic, Asian, and other minority-owned businesses.

The Public Health Emergency Grant (PHEG) program provided small businesses with financial support. 
Immediate access to grants and loans, subsidized access to legal advice, professional assistance to 
negotiate with creditors or landlords, and free advertising credits could provide some relief to minority-
owned small businesses struggling to respond to the pandemic and protect their employees.

Furthermore, local governments should acknowledge the challenges minority-owned businesses 
encounter in trying to access credit.  They should promote credit and other services provided by federal 
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and state governments, private lenders and non-profit institutions with a history of supporting minority-
owned businesses, such as Community Development Financial Institutions and credit unions.35 

The United States economy is experiencing a downward trend in growth, but the economic burden is not 
spread evenly across the country. Some states and regions were able to handle the pandemic better than 
others. To individual minority business owners, regional and local markets matter more than the national 
market. Figure 1 illustrates how uneven the recent economic growth has been: States that are experiencing 
the least decrease in growth include Idaho, Utah, Colorado, Arizona, and South Dakota. By contrast, the 
states with the biggest drop-in growth rates are Michigan, New York, Tennessee, Louisiana, Pennsylvania, 
and South Carolina. The state with the largest decline in growth was Wyoming at negative seven percent.

Figure 1 Percent Change in State Real GDP

Georgia is one of the many states that felt the severe economic impacts of COVID-19. Prior to the 
pandemic, Georgia’s gross state product (GSP) in 2019 reached $539.5 billion, with growth of 3.0 percent 
over the five years leading to 2019. Businesses in Georgia employed a total of 24.2 million people in 
2018, with average annual employment growth of 2.6 percent. However, many small businesses are now 
struggling to recover from the pandemic, as seen by the recent job growth of -4.5 percent. 

In Georgia, the two sectors that have experienced the highest levels of economic exposure due to 
COVID-19 are accommodation and food services (480,540 employees) and arts, entertainment, and 
recreation (124,110 employees), which employ a total of 604,650 people. Furthermore, 47 percent of 
all employees in Georgia are employed in sectors that have a high or medium-high level of economic 
exposure to COVID-19, totaling 2,515,537 employees. Since almost half of Georgia’s population 
experienced economic hardship, it will take some time before these individuals make it back to pre-
pandemic levels.21 
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Characteristics and Growth
Trends of Minority-Owned Businesses
Minority businesses accounted for more than half of the two million new firms formed in the United 
States over the last decade, creating 4.7 million jobs in 2017. There are now more than four million 
minority-owned businesses in the United States, with annual revenues approaching $700 billion.46 
The Minority Business Development Agency (MBDA) found that while the number of minority-owned 
businesses has increased by 35 percent from 1997 to 2002, their average gross revenues have decreased 
by 16 percent during that period. These trends are alarming and must be the highest policy priority. 

In 2019, the minority community continued growing, accounting for 39.6 percent of the total small 
business population. Nevertheless, they owned just 18.3 percent (2.8 million) of the employer-based 
businesses, out of which about 19.9 percent (1.1 million) of all businesses were women-owned. These 
enterprises made up 16.2 percent of the country’s total, employing 51.1 million Americans (15.1 percent of 
the workforce) with 51.1 million people with an annual payroll of approximately $2.6 trillion.23

The following pie (Figure 2) chart illustrates the contribution of different racial groups to MBEs in 2019. 
Asian-owned businesses accounted for 41 percent of all MBEs, with 141,746 of those enterprises (24.5 
percent) in the Accommodation and Food Services sector. Asian-owned firms accounted for the largest 
estimated receipts ($863.3 billion) among minority groups. Blacks/African Americans owned 124,551 
businesses, of which 28.5 percent (35,547) were in the Health Care and Social Assistance sector — 
reporting the highest representation for any minority group. Native Hawaiian and Other Pacific Islanders 
contribute 0.47 percent to the total number of minority-owned businesses in the United States. 

Figure 2 Share of Number of Businesses by Minority Groups, 2018
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Table 2 Minority Group Contribution to Minority Business Performance, 2018.

Minority group Number 
of  
business

Percent-
age share 
of all 
minority 
businesses

Annual  
receipts

Number of 
employees

Annual  
payroll

Veteran-owned 337,934 24% $947.7 billion 3.91 million $151.3 billion

Asian-owned 577,835 41% $863.3 billion 5.09 million $175.8 billion

Black/African Americans owned 124,551 9% $128 billion 1.18 million $36.93 billion

Hispanic-owned 331,625 24% $455.6 billion 3.0 million $101.1 billion

Native Hawaiian and other Pacific 
Islander-owned

6,653 0.4% $11.2 billion 0.05 million $0.8 billion

American Indian and Alaska  
Native-owned

24,443 2% $33.7 billion 0.2 million $8.24 billion

Small businesses also play a pivotal role in the United States economy as potential employers, key 
sources of innovation and economic prosperity, and community hubs. They amount to more than 93 
percent of US businesses, with a 60 million employee base, in the year 2019. Small business ownership 
is a major source of livelihood for the racial communities in the United States, however, there are 
differences in racial representations. While Black Americans constitute 13 percent of the United States 
population, their business ownership is less than two percent, compared to white Americans who make 
up 60 percent of the United States population but have 82 percent of small business ownership. Women-
owned firms account for only 19.9 percent of all firms in the United States. The “State of Women-owned 
Businesses Report: 2019” reported that across each racial group, the majority of small employer firms 
employed less than five workers. The figure was highest (67 percent) for Black-owned firms, followed by 
Hispanic (69 percent), Asian (60 percent) and white-owned firms (52 percent).50

Gen X (born between 1965 and 1980) is the most common age group for minority-owned small 
businesses, accounting for 52 percent, which compares to 43 percent for white Gen X small business 
owners. Millennials (born between 1981 and 1996) account for 19 percent of minority-owned small 
businesses, whereas Gen Z individuals (born after 1997) account for only two percent.21 Black- and 
Hispanic-owned businesses experienced particularly high exit rates — 15.5 percent of Black-owned firms 
that survived the first year exited in the following year, compared to 9.7 percent of white-owned firms. 
Among Hispanic-owned firms, 12.5 percent exited after their first year. However, as the firm matures, the 
differences narrow down, particularly for Black- and Hispanic-owned firms. This pattern of decreasing 
exit rates is even more pronounced among owners under the age of 35. Over 22 percent of small 
businesses with Black owners under 35 exited after the first year, compared to 15 percent of Hispanic-
owned firms and less than 13 percent of white-owned firms. 

In 2017, the Census Bureau released the first-ever Annual Business Survey (ABS) to replace four other 
surveys previously collected: Survey of Business Owners (SBO) for employer businesses (released once 
every 5 years), the Annual Survey of Entrepreneurs (ASE) (released once in one-and-a-half to two years), 
the Business RandD and Innovation for Microbusinesses survey (BRDI-M), and the innovation section of 
the Business RandD and the Innovation Survey (BRDI-S). The ABS is provided to help people interested 
in tracking the performance of all US businesses, including both public and non-public nonminority-, 
minority-, women- and veteran-owned firms.  
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The ABS survey encompasses all non-farm employer businesses filing 941, 944 or 1120 tax forms, 
conducted on a company/firm basis. The ABS plans to compile the newest, most relevant information 
available by combining data collected on businesses and business owners, the economic census, and 
the administrative records. The data is collected electronically and is methodically sampled by state, 
frame, and industry status. The ABS surveyed approximately 850,000 employer businesses in 2017 and 
approximately 300,000 employer businesses annually from 2018 to 2021 to reduce the burden on the 
respondents. 

The number of employer businesses, sales and revenues, yearly payroll, and employment by sex, 
ethnicity, race, and veteran reputation are provided in the estimates, which are distributed at the national, 
state, Metropolitan Statistical Area, county, and economic place levels. Estimates by the North American 
Industry Classification System (NAICS) sector are also available. The survey also includes annual data 
on the characteristics of businesses and business owners by demographic category. The findings in this 
section are based on comparing and analyzing trends found in the 2017 and 2019 ABS reports. The 2016 
survey was used in the GMSDC State of Minority Business Report (2019). 

According to the census bureau, the ABS reports provide data on the race, sex, ethnicity, and veteran 
status of business owners with one or more employees. The ABS definition of ownership is “having more 
than 50 percent of the stock or equity in the business.” It is further categorized by:

• Ownership by sex: Male-; female-; or equally owned by male/female

• Ownership by Ethnicity: Hispanic; equally Hispanic/non-Hispanic; non-Hispanic

• Ownership by Race: white-; Black/African American-; American Indian/ Alaska Native-; Asian; 
Native Hawaiian/ Other Pacific Islander-; minority owned; equally owned by minority/nonminority; 
nonminority owned

• Ownership by veteran status: Veteran-; equally owned by veteran/nonveteran; non-veteran-ownership

• Publicly owned firms are not classifiable under mentioned sex, race, ethnicity, and veteran status.

The ABS report also tabulated data on companies with equal male/female ownership, equal minority/
nonminority ownership and equal veteran/non-veteran ownership. This information, which is documented 
in the report, provides invaluable input in understanding the economic development of these minority 
groups and the organizations that promote and support minority- and women-owned businesses.10

The report does not include firms without employees because they are very small and focus mainly 
on side-line business activities. 2019 statistics report that there are 31.7 million small businesses in the 
country with 60.6 million employees, but only about 5.2 million of these are self-employed minorities. 
Additionally, the total number of nonemployee establishments in the United States is 26,485,532, 
according to the 2019 poll from the Census Bureau.49

Despite underrepresentation, minority businesses reported an upward trend of growth in numbers 
and business capacities in the pre-pandemic era. Furthermore, small businesses were facing structural 
challenges, operating at slim margins and were under pressure due to decreased demand till 2019. There 
existed a huge gap in minority and nonminority-owned business statistics. The COVID-19 pandemic 
created a disproportionate effect for minority-owned enterprises and exacerbated the financial 
consequences for small businesses in the United States. This section examines the trends from 2017 to 
2019 for minority-owned businesses and provides additional information on the scope, opportunities, and 
potential threats for these businesses in the post-pandemic world. 
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General Market Conditions
For Minority Business Owners
Minority- and women-owned business enterprises (MWBEs) are likely to face similar consequences as 
those experienced during the Great Recession. To understand what happened to MWBEs during the 
last economic shock, the outcomes for all businesses (regardless of size) owned by women and people 
of color during the Great Recession were examined. The biggest setback was that small businesses 
experienced disproportionate job loss. In one study, the Census Bureau found that about 60 percent 
of white-owned businesses that existed in 2002 “survived” until 2011, compared to only 49 percent of 
Black-owned businesses. Additionally, 61 percent of male-owned enterprises lasted until 2011, whereas 55 
percent of female-owned businesses did not. Also, during the Great Recession, Black company owners 
relied more on house equity to supply funding for their businesses and were thus more vulnerable as 
housing values fell.

Even though MWBEs were more likely to close during the Great Recession, they helped stabilize the 
economy during the recovery phase. Between 2007 and 2012, MWBEs added 1.8 million jobs nationwide, 
whereas white male-owned businesses lost 800,000 jobs, and businesses owned by white men and 
women lost another 1.6 million jobs. This phenomenon is explained as we analyze industry trends and 
demographic differences. 

The construction and manufacturing industries, both of which have a large percentage of white and 
male owners, were struck hard by the Great Recession. Meanwhile, expansion in the healthcare, lodging 
and food-service industries, which have larger percentages of MWBE ownership, fueled the recovery 
phase. The demographic shift in company ownership is due to individuals of color experiencing greater 
unemployment rates during the Great Recession. According to a study that examined employment 
transitions during the crisis, people who are jobless are more inclined to establish a business to prevent 
extended periods of unemployment and financial difficulty.27 

The unemployment rate increased from 4.7 percent in November 2007 to a peak of 10.1 percent in 
October 2009. Moreover, unemployment remained above nine percent for two years after the technical 
end of the recession. The average duration of unemployment for jobless workers stayed near historic 
highs. Households saw their housing wealth evaporate as prices fell by an average of nearly 30 percent. 
In addition, 3.8 million homes were foreclosed between 2007 and 2010. Even with all the major 
interventions that were considered unprecedented at the time, it took six years for the United States 
economy to fully recover as scars from the crisis persisted.

Drawing parallels with the COVID-19 pandemic, the virus’ unprecedented shock to the labor market 
recorded an unemployment rate of 5.9 percent, while the Great Recession’s unemployment reached 
a high of 10.1 percent. The S&P 500 index faced the worst decline since the Great Recession of 2008–
2009: From February 19 to March 23, 2020, the index fell by –33.9 percent. The median private sector 
forecaster projected the unemployment rate to reach 19 percent in May 2020 — almost twice its peak 
since the 2008–9 crisis.40
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Figure 3 The United States Unemployment Rate Seasonally Adjusted Data, November 2004 to July 2021

COVID crashes the labor market
COVID-19 pandemic containment measures damaged the labor market. March 2020 reported the highest 
number of job losses, dwarfing the Great Recession figures: 282,000 reported on March 14 but 6.9 million 
two weeks later. The Great Recession reported a more gradual rise, taking more than a year to reach the 
peak, whereas the COVID-19 recession reported a quick rise and steadily increasing rate following the 
March 2020 shutdowns. 

There was also an uptick in small businesses filing for Chapter 11 bankruptcies in the fiscal year (FY) 
2020, with 29 states filing more than the national average, up from 109 in 2017. These states accounted 
for 67.4 percent of all small businesses. Compared to 2009, there was a dip in small businesses’ 
bankruptcy filings during the COVID-19 pandemic. Fed initiatives — including PPP, CARES Acts and 
immediate credit support — were pivotal in enabling fewer Chapter 11 bankruptcy filings despite the 
economic disruptions due to the pandemic. 

The delinquency rates for auto balances and credit card balances remained stable and significantly below 
the rates observed during the Great Recession. Delinquency rates for auto balances decreased from 1.2 
percent pre-COVID to 0.9 percent in 2020, and it was reportedly at 1.5 percent in 2009. The delinquency 
rate for consumer credit card balances went down from 2.5 percent in pre-COVID times to 2.1 percent 
in 2020, whereas it was reported to be above 5 percent in 2009. Additionally, auto loans and leases 
observed a hike from one percent before the CARES Act to 7.8 percent on June 30, 2020. At present, 
the credit card utilization rates are at 19.3 percent, compared to 21.6 percent in February 2020, whereas 
it peaked at 25 percent during the Great Recession. This is a result of the relief measures implemented 
under the CARES Act, which provided a financial cushion to households to avert delinquencies. 

Despite the relief efforts, the default rates reported by the Federal Reserves in February 2020 were 
higher than that of the Great Recession and observed an upward trend. The second quarter of 2020 had 
the highest quarterly volume of defaults at 6.6 percent — equating to $78 billion in defaulted leveraged 
loans — exceeding the 2009 peak of $63.1 billion. The defaulted loan volume stood at $45.66 billion for 
2020, nearly tripling 2019’s total and falling $9.52 billion short of the 2009 record.

Unlike the Great Recession, however, the United States GDP is presently projected to rebound in 
2021, with 4.1 percent in a single-hit scenario or 1.9 percent growth projections in case of a double-hit 
scenario.40 
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Pre-pandemic, economic projections for minority-owned and women-owned businesses trended upward. 
When compared to all businesses, the growth rates of numerous important indicators for women-owned 
businesses have shown continuous growth over the last five years. From 2014 to 2019, the number of 
women-owned companies increased by 21 percent, reaching close to 13 million (12,943,400). The number 
of people employed increased by eight percent to 9.4 million. Revenue grew by 21 percent to $1.9 trillion. 
Women-owned businesses increased their market share from 4.6 percent in 1972 to 42 percent in 2019. 
This increase reflects the fact that women have long been underrepresented in business.

While the number of women-owned businesses increased by 21 percent, the number of businesses 
owned by women of color increased at twice that rate (43 percent). African American/Black women’s 
numbers increased even quicker, reaching 50 percent. Native Hawaiian/Pacific Islander (41 percent), 
Latina/Hispanic (40 percent), Asian American (37 percent), and Native American/Alaska Native (26 
percent) firms increased slower than women of color in general, but faster than all business and women-
owned businesses overall.50

As of 2019, women of color account for 50 percent of all women-owned businesses in the United States. 
There’s approximately 6,417,400 women-of-color-owned businesses that employ 2,389,500 people (25 
percent of all women-owned businesses’ employment) and produce $422.5 billion in sales (23 percent 
of all women-owned businesses’ revenue). There are also significant disparities between minority and 
nonminority women: $981 billion in revenue could be added to the economy if minority women-owned 
businesses had the same average revenue as businesses owned by white women. Women business 
owners have proven to be innovative and are proactive in identifying white spaces in the market and 
potential growth opportunities. This is good news for the United States economy, but women face more 
challenges than males when it comes to establishing and expanding businesses.50 

The Alignable Recovery Projections Poll shows varying recovery rates for vulnerable demographic 
groups across industries and states. For example, 43 percent of minority-owned businesses are expected 
to fully rebound by 2022, whereas 17 percent are not expected to recover until 2023 or later, and four 
percent are predicted to never fully rebound. Also, 38 percent of women business owners predict it will 
take longer than a year to regain their pre-COVID revenues, while 14 percent predict a rebound by 2023, 
and five percent expect to be shuttered. It’s a similar story for veterans, 38 percent of whom expect to 
fully recover by 2022 or later.11  

Figure 4 Median Family Wealth by Race/Ethnicity, 1963-2016 30
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Characteristics and Trends 
Among Minority Businesses, 2016–2018
This section highlights the trend of key performance indicators for minority-owned businesses from 2016 
to 2018 and elaborates on the implications for these businesses due to the pandemic in 2020. 

There were 30.7 million small businesses, accounting for 99.9 percent of total enterprises in the United 
States in 2018, compared to 29.6 million in 2016. Small businesses employed 58.9 million (47.5 percent) 
Americans in 2018, compared to 56.8 million (48 percent) in 2016. In addition, 8.7 million (28.3 percent) 
of total small businesses were minority-owned in 2018, compared to 8.0 million (27 percent) in 2016. 

Multiple economic indicators consistently signaled a strengthening US economy in 2018, with the third 
quarter reporting a growth of 3.4 percent. The nation’s growth rate reached 2.2 percent in 2017 from 1.6 
percent in 2016. Higher shares of Black- and Hispanic-owned firms reported profitability in 2018. Despite 
declining shares of Black- and Hispanic-owned firms, they remained optimistic about the future and 
expected future revenue and employee growth.

However, the key performance indicators declined substantially from the first quarter of 2019 and 
dropped further during the 2020 pandemic. 2019’s overall growth was reported at 2.3 percent — down 
from the 2018 rate of 2.9 percent. In April 2020, the unemployment rate was 14.7 percent, up from 
3.6 percent in April 2019. The firms owned by people of color reported significantly poor numbers for 
business revenue, employment, and operations.2 

The vast majority (90 percent) of Asian-owned firms reported a decrease in revenue, while 93 percent 
reported a decline in sales. Also, 67 percent reported a reduction in operation, and 54 percent reported 
a decrease in employment. The figures are the highest of any racial group. In addition, 67 percent of 
Black-owned firms reported a reduction in operations, followed by 63 percent of Hispanic-owned and 54 
percent of white-owned firms. Sales declines were also reported by 86 percent by Black-owned and 85 
percent by Hispanic-owned firms. Additionally, minority-owned firms were more likely to report poor/fair 
financial conditions compared to white-owned firms during the pandemic.38

Trend growth in numbers (2016- 2018)
In 2018, there were 1,048,323 minority-owned businesses, making up 19.1 percent of all businesses — a 
decline of 0.6 percent since 2016. The same year, there were 4,364,167 nonminority-owned businesses, 
which made up 79.3 percent of all businesses. In contrast to the decline in the number of minority-owned 
businesses, nonminority-owned businesses increased by four percent. 

In 2018, similar to 2016, Asians owned the largest number of minority businesses (577,835) and made-up 
10.5 percent of all businesses. Additionally, among all minority groups, this number increased the most: 
four percent. 

The ABS includes all businesses as part of the population, not just employer-based companies. The 
report provides information on other racial categories of business owners, such as firms owned equally 
by minorities and nonminority’s, and ones owned by American Indians, Alaska natives, Native Hawaiians, 
and other Pacific Islanders. However, the report does not discuss those groups in detail.

This analysis focuses solely on employer-based businesses. Following Asian-owned companies, Hispanics 
owned the second-largest number of businesses, 331,625 or six percent of the total. However, they 
experienced a decline of -1.8 percent from 2016. Blacks owned the third-largest number, 124,551, and the 
increase was second to Asians at 2.5 percent. (See Table 3. Number, Distribution, and Growth of Minority 
Firms.)
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Table 3 Number, Distribution, and Growth of Minority Firms

Race and minority group Firm no. 
2016

Firm no. 
2018

% of all Firms 
in 2018

% change in firm 
no. 2016-2018

Minority 1,054,575 1,048,323 19.1% –0.6%

Minority and Non-Minority equally 
owned

81,252 86,633 1.6% 6.6%

Nonminority 4,197,617 4,364,167 79.3% 4.0%

White 4,534,290 4,769,883 86.7% 5.2%

Black or African American 121,466 124,551 2.3% 2.5%

American Indian and Alaska Native 29,089 24,433 0.4% –16.0%

Asian 555,262 577,835 10.5% 4.1%

Native Hawaiian and Other Pacific 
Islander

5,157 6,653 0.1% 29.0%

Some other race 94,210 - - -

Total (Minority + Non-Minority + 
Minority/ Non-Minority equally owned)

5,333,444 5,499,123 100.0% 3.1%

Ethnic group designation Firm no. 
2016

Firm no. 
2018

% of all Firms 
in 2018

% change in firm 
no. 2016-2018

Hispanic 337,533 331,625 6.0% -1.8%

Equally Hispanic/ Non-Hispanic 46,711 49,285 0.9% 5.5%

Non-Hispanic 4,949,200 5,118,211 93.1% 3.4%

Total (Hispanic + Non + Hispanic/ Non-
Hispanic equally owned)

5,333,444 5,499,121 100.0% 3.1%

Gender ownership designation Firm no. 
2016

Firm no. 
2018

% of all Firms 
in 2018

% change in firm 
no. 2016-2018

Female-owned 1,118,863 1,141,410 20.8% 2.0%

Male-owned 3,434,782 3,496,959 63.6% 1.8%

Equally male-/female-owned 779,799 860,754 15.6% 10.4%

Total (female + male + male and female 
equally owned)

5,333,444 5,499,123 100.0% 3.1%

This study also examined women-owned businesses. In 2018, women owned 1,141,410 businesses, 20.8 
percent of all of them — a number that increased by two percent from 2016. This study does not break 
down the gender ownership of businesses by race and ethnic group, but the growth rate of minority 
women-owned firms was higher than for nonminority-owned businesses. Women business ownership 
among different minority groups is African Americans/Blacks, 20 percent; Hispanics, 17 percent; Asians, 
nine percent; and nonminorities, 53 percent.50 (These statistics are taken from information in the 2018 
State of Women-Owned businesses.)
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Trend Growth in Employment
In 2018, total employment in minority-owned firms was about 9.4 million, representing 14.9 percent of the 
workforce in non-public businesses (Table 4: Employment Characteristics and Growth Trends of Minority 
Businesses). Between 2016 and 2018, employment in minority firms increased by 8.2 percent. On average, 
each minority firm employed nine workers. Businesses owned by whites employed 56.9 million workers, 
accounting for 89.6 percent of all employees. Employment capacity increased to 9.1 percent compared to 
2016. The average employment of white-owned firms was 11.9 workers. Figure 5 explains the percentage 
change in employment from 2016 to 2018 for all minority groups in the United States.

Figure 5 Percentage Change in Employment from 2016 to 2018 by Demographics

Among minority groups, Asian-owned firms employ the largest number of workers, 5.1 million, which 
represents eight percent of the total workforce. Significantly, the employment capacity of Asian-owned 
firms has increased by 15 percent. In 2018, their average employment was 8.8 workers.

The employment size of Asian-owned firms was followed by that of Hispanic-owned firms, at 3.0 million. 
This represented 4.7 percent of the workforce, and Hispanic business employment capacity increased 
by 6.6 percent. On average, Hispanic firms employed nine workers. Employment in Black and African 
American firms totaled 1.2 million workers, or 1.9 percent of the workforce. The employment capacity 
increased by 4.9 percent, and the average employment of Black-owned firms was the highest among 
minority groups, at 9.5 workers.
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Table 4 Employment Characteristics and Growth Trends of Minority Business

Race and minority group Total 
employment 
2016

Total 
employment 
2018

% of total 
employment 
in 2018

% Change 
in total 
employment 
2016-2018

Average 
firm 
employment 
2018

Minority 8,716,072 9,432,081 14.9% 8.2% 9.0

Minority and Non-Minority 
equally owned

736,868 843,403 1.3% 14.5% 9.7

Nonminority 49,282,591 53,190,299 83.8% 7.9% 12.2

White 52,123,706 56,877,432 89.6% 9.1% 11.9

Black or African American 1,132,916 1,188,819 1.9% 4.9% 9.5

American Indian and Alaska 
Native

206,748 200,256 0.3% -3.1% 8.2

Asian 4,424,656 5,090,065 8.0% 15.0% 8.8

Native Hawaiian and Other 
Pacific Islander

36,283 54,446 0.2% 50.1% 8.2

Some other race 733,001 - - - -

Total (Minority + Non-
Minority + Equally Minority/  
Non-Minority owned)

58,735,531 63,465,783 100.0% 6.5% 11.5

Ethnic group designation Total 
employment 
2016

Total 
employment 
2018

% of Total 
employment 
in 2018

% Change in 
employment 
2016-2018

Average firm 
employment 
2018

Hispanic 2,787,944 2,972,140 4.7% 6.6% 9.0

Equally Hispanic/ Non-
Hispanic

428,927 486,636 0.8% 13.5% 9.9

Non-Hispanic 55,518,659 60,007,007 94.5% 8.1% 11.7

Total (Hispanic + non-
Hispanic + Equally Hispanic/ 
Non-Hispanic)

58,735,530 63,465,783 100.0% 8.1% 11.5

Gender ownership 
designation

Total 
employment 
2016

Total 
employment 
2018

% of Total 
employment 
in 2018

% Change in 
employment 
2016-2018

Average Firm 
Employment 
2018

Female-owned 9,359,567 10,149,257 16.0% 8.4% 8.9

Male-owned 42,538,965 45,346,405 71.4% 6.6% 13.0

Equally male-/female-owned 6,836,999 7,970,121 12.6% 16.6 9.3

Total (female and male 

Equally owned) 58,735,531 63,465,783 100.0% 8.1% 11.5

Finally, women-owned businesses employed 10.1 million workers in 2018, representing 16 percent of the 
total workforce of private firms. Their employment capacity increased by 8.4 percent, and the average 
workforce in women-owned firms was 8.9 workers. (See Table 4: Employment Characteristics and 
Growth Trends of Minority Businesses.)
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Trend Growth in Revenue
The revenue characteristics of minority-owned firms followed trends similar to the section “firm number 
and employment size.” Specifically, minority firms earned a total of $1.5 trillion in 2018, which was 10.3 
percent of the total revenue of all employer-based firms. Their revenue increased by 17 percent from 
2016. 

In terms of employer-based minority-owned firms, the average revenue per company was $1,481.6 billion 
in 2018. However, this was only a fraction of the average revenue of nonminority-owned firms, $12,741.7 
billion. When the results are broken down by race and ethnic group, white-owned firms had the largest 
average revenue, at $13,303.1 billion, followed by Asians at $863.3 billion. The other groups, in respective 
order, were Hispanics at $455.6 billion and Black/African Americans who came in third at $128.1 billion. 

The $863.3 billion revenue of Asian-owned businesses was 6 percent of the total revenue of all firms. It 
increased by 25 percent in 2018, which is the highest rate of change among all race and ethnic groups. 
For Hispanic groups, the total revenue was $455.6 billion representing 3.2 percent of all business 
revenue, an increase of 11.6 percent. The total revenue of Black-owned firms, $128.1 billion, was 0.9 
percent of all business revenue. The revenue of Black-owned firms experienced the largest growth in 
revenue from 2016 to 2018, at 22.8 percent. Women-owned firms totaled $1.8 billion in revenue, which 
was 12.4 percent of total revenue. (See Table 5: Revenue Characteristics and Trends in Minorities for 
business groups.) 

Table 5 Revenue Characteristics and Trends in Minorities for Businesses

Race and minority 
group

Total receipts 2016 
(000)

Total receipts 
2018 (000)

% of total 
receipts in 
2018

% Change in 
total receipts 
2016-2018

Average 
firm 
receipts 
2018 (000)

Minority $ 1,266,649,124 $ 1,481,618,918 10.3% 17.0% $ 1,413

Minority and Non-
Minority equally 
owned

$ 113,741,729 $ 134,100,469 0.9% 17.9% $ 1,548

Nonminority $ 10,493,311,968 $ 12,741,759,927 88.7% 21.4% $ 2,920

White $ 10,918,706,136 $ 13,303,162,548 92.7% 21.8% $ 2,789

Black or African 
American

$ 104,264,457 $ 128,012,399 0.9% 22.8% $ 1,028

American Indian and 
Alaska Native

$ 34,016,802 $ 33,697,503 0.2% -0.9% $ 1,379

Asian $ 690,725,018 $ 863,324,218 6.0% 25.0% $ 1,494

Native Hawaiian 
and Other Pacific 
Islander

$ 6,254,294 $ 11,177,012 0.1% 78.7% $ 1,680

Some other race $ 95,471,914 - - - -

Total (Minority +  
Non-Hispanic + 
Equally Minority/ 
Non-minority 
owned)

$ 11,873,702,821 $ 14,357,479,313 100.0% 20.9% $ 2,611
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Ethnic group 
designation

Total receipts 2016 
(000)

Total receipts 
2018 (000)

% of total 
receipts in 
2018

% Change in 
total receipts 
2016-2018

Average 
firm 
receipts 
2018 (000)

Hispanic $ 408,233,082 $ 455,644,682 3.2% 11.6% $ 1,374

Equally Hispanic/ 
Non-Hispanic

$ 61,165,611 $ 71,334,623 0.5% 16.6% $ 1,447

Non-Hispanic $ 11,404,304,127 $ 13,830,500,008 96.3% 21.3% $ 2,702

Total (Hispanic + 
Non-Hispanic + 
Equally Hispanic/ 
Non-Hispanic)

$ 11,873,702,820 $ 14,357,479,313 100.0% 20.9% $ 2,611

Gender Ownership 
Designation

Total receipts 2016 
(000)

Total receipts 
2018 (000)

% of total 
receipts in 
2018

% Change in 
total receipts 
2016-2018

Average 
firm 
receipts 
2018 (000)

Female-owned $ 1,451,115,521 $ 1.776.835.350 12.4% 22.4% $ 1,557

Male-owned $ 9,707,455,679 $ 11,240,035,485 78.3% 19.5% $ 2,314

Equally male-/ 
Female-owned

$ 1,018,131,621 $ 1,340,608,478 9.3% 31.7% $ 1,557

Total (male, female, 
male and female 
equally owned)

$ 11,873,702,821 $ 14,357,479,313 100.0% 20.9% $ 2,611

Ranking of States and MSAs by
Minority Businesses Presence
This section of the report provides information on the number of minority-owned firms by state and 
metropolitan areas for the year 2019. It ranks states by the number of minority firms operating in them 
and reflects on state-wide performance during the pandemic. The figures also provide information on the 
rankings of all small businesses in each state, as well as the proportion of all businesses they represent 
and their annual payrolls.

In 2019, California had the most minority-owned employer firms, 738,371 with annual employment of 15 
million workers. California is followed by Texas, with 447,362 minority firms, Florida with 446,152, New 
York with 425,425 and New Jersey with 245,445.

Table 6: Ranking of States by Number of Minority-Owned Businesses, lists all states in the United States 
by total number of small businesses, percentage of employment in small businesses, number of  
minority-owned employer businesses, total employment from MBEs, and total payroll generated by 
minority enterprises in 2018. 
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Table 6 Ranking of States by Number of Minority-Owned Businesses, 2018

Name of state Total number of small 

businesses, 2018

Percent employment 

from small 

businesses, 2018

Number of minority- 

owned employer 

businesses

Average number 

of employees 

in minority 

businesses, 2018

Total employment 

from minority 

businesses

Total payroll 

from minority 

enterprises (000)

Ranking Number Number Ranking Number Average Employment Amount

California 1 3,941,201 48.8% 1 738,371 8.5 14,991,307 $ 987,704,916

Texas 2 2,627,724 45.6% 4 447,362 9.9 10,562,215 $ 576,612,382

Florida 3 2,471,260 42.2% 2 446,152 5.8 8,441,009 $388,187,677

New York 4 2,143,667 50.2% 3 425,425 5.5 8,073,391 $ 546,738,618

New Jersey 11 861,373 49.8% 7 245,445 6.7 3,736,733 $ 229,676,168

Illinois 5 1,219,654 45.5% 5 214,290 6.7 5,474,517 $ 321,222,630

Georgia 6 1,041,515 43.2% 8 187,243 7.0 3,805,183 $ 196,353,565

Virginia 12 723,962 47.0% 13 174,993 8.4 3,293,667 $ 184,731,636

Maryland 17 581,712 50.2% 19 170,952 8.0 2,276,098 $ 127,674,716

Washington 15 590,908 51.5% 12 167,842 7.9 2,752,850 $ 173,854,547

Pennsylvania 7 1,037,737 46.7% 6 163,850 7.3 5,556,497 $ 279,958,624

North Carolina 9 890,398 44.3% 10 148,875 7.9 3,679,287 $ 176,807,197

Arizona 18 553,779 44.5% 18 143,981 9.4 2,369,971 $ 114,380,305

Colorado 14 611,495 48.6% 15 137,190 7.6 2,434,969 $ 134,369,486

Michigan 10 870,301 49.2% 11 137,161 12.0 3,937,664 $ 194,684,377

Massachusetts 13 652,661 46.1% 14 110,524 8.0 3.311,910 $ 227,796,998

Ohio 8 944,797 46.0% 9 106,755 9.5 4,817,902 $ 235,298,312

Missouri 19 523,459 47.0% 17 104,631 7.0 2,464,501 $ 116,172,183

Hawaii 41 128,863 51.8% 42 104,991 12.3 505,451 $ 23,429,423

Tennessee 16 589,546 42.7% 23 103,745 11.4 2,287,770 $ 108,868,778

Oklahoma 27 347,165 52.0% 26 92,227 - 1,344,716 $ 59,763,888

Nevada 33 254,337 42.0% 33 91,493 9.6 1,240,229 $ 55,634,075

Oregon 26 368,308 55.0% 22 86,483 7.3 1,617,122 $ 80,842,531

Louisiana 23 437,437 53.2% 25 77,893 11.9 1,502,549 $ 69,567,153

South Carolina 24 406,536 46.7% 24 75,393 9.8 1,710,810 $ 72,277,616

Connecticut 29 342,443 49.0% 28 68,627 8.4 1,467,828 $ 98,448,097

Indiana 21 508,924 45.0% 21 67,509 11.9 2,747,839 $ 125,915,250

New Mexico 38 154,257 54.2% 38 66,785 10.3 584,144 $ 24,658,546

Alabama 25 392,939 47.5% 27 66,524 9.5 1,630,134 $ 73,502,277

Minnesota 20 513,118 47.8% 16 61,080 11.0 2,464,580 $ 137,851,770

Wisconsin 22 448,032 49.7% 20 60,610 9.8 2,595,886 $ 129,965,243

Kansas 34 251,985 51.0% 32 54,316 8.8 1,150,204 $ 49,865,158

Utah 30 277,140 46.3% 29 51,759 8.8 1,273,414 $ 58,271,742

Kentucky 28 347,159 44.1% 30 45,323 12.2 1,480,468 $ 64,391,281

Mississippi 32 254,598 46.9% 36 42,007 6.8 920,445 $ 34,137,233

Arkansas 35 247,018 47.8% 34 40,858 7.7 866,648 $ 37,270,712

District of 

Columbia

48 72,837 47.4% 51 38,723 9.0 424,253 $ 35,164,144

Iowa 31 267,733 48.3% 31 32,198 8.5 1,341,265 $ 61,255,560

Delaware 46 79,417 45.3% 47 31,595 6.5 406,179 $ 23,826,058

Idaho 37 158,426 55.8% 37 31,375 7.5 559,709 $ 22,023,983

Alaska 50 71,841 53.25 50 28,972 6.4 207,948 $ 12,684,164

Rhode Island 44 99,821 52.7% 44 23,684 5.9 408,568 $ 21,632,700

Nebraska 36 172,958 46.7% 35 23,129 8.4 778,104 $ 35,617,571

New 

Hampshire

40 133,676 50.5% 41 22,344 8.7 584,770 $ 30,156,054

West Virginia 43 114,391 49.6% 43 21,342 10.1 491,600 $ 20,101,746

Wyoming 51 65,462 62.6% 48 19,850 6.6 175,637 $ 8,040,114

Montana 42 118,315 65.2% 40 19,662 6.3 324,581 $ 12,708,174

Maine 39 145,536 56.9% 39 16,756 6.3 451,021 $ 19,609,989

Vermont 47 77,683 59.4% 49 16,023 4.7 200,788 $ 8,632,992

North Dakota 49 72,723 57.7% 46 15,262 8.6 333,115 $ 17,183,698

South Dakota 45 85,252 59.3% 45 14,994 8.8 301,356 $ 12,682,254
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Table 7: Ranking of MSAs by Number of Minority Businesses, organizes data for minority firms by the 
number of businesses in metropolitan areas.

The New York metro region also has the largest number of small businesses in a metropolitan area: 
123,535. New York is followed by Los Angeles, 109,149; Miami-Fort Lauderdale, 55,574; Chicago, 36,331; 
Washington, D.C., 34,364; San Francisco, 30,230; Houston, 34,016; Dallas-Fort Worth, 29,663; and 
Atlanta, 29,676. Buffalo and Louisville have the smallest number of minority-owned businesses within a 
metropolitan area.

According to 2018 data, the states with the most minority-owned small businesses are  
California, 3.9 million; Texas, 2.6 million; Florida, 2.5 million; New York, 2.1 million, and Illinois, 1.2 million. 
As we look forward to 2020, we see a trend increase in growth of small businesses from 2018, with 
similar states in the top positions. California, Texas, Florida, New York, and Illinois have the highest 
percentage of minority-owned small businesses with a growth of about 4.2 million, 2.7 million, 2.5 million, 
2.2 million and 1.2 million, respectively. Meanwhile, states such as Alaska, North Dakota and Wyoming 
are ranked at the bottom of minority-owned small businesses with 73,354, 73,142, and 66,653 firms 
respectively.39

Table 7 Ranking of MSAs by Number of Minority Businesses, 2018

Metropolitan statistical area MSA rank Number of 
minority 
businesses

Number of 
employees in 
minority firms

New York-Newark-Jersey City, NY-NJ-PA Metro Area 1 123,535 742,188

Los Angeles-Long Beach-Anaheim, CA Metro Area 2 109,149 856,005

Miami-Fort Lauderdale-West Palm Beach, FL Metro Area 3 55,574 217,603

Chicago-Naperville-Elgin, IL-IN-WI Metro Area 4 36,331 233,762

Washington-Arlington-Alexandria, DC-VA-MD-WV Metro 
Area

5 34,364 324,066

San Francisco-Oakland-Hayward, CA Metro Area 7 30,230 209,060

Houston-The Woodlands-Sugar Land, TX Metro Area 6 34,016 244,464

Dallas-Fort Worth-Arlington, TX Metro Area 8 29,663 214,770

Atlanta-Sandy Springs-Roswell, GA Metro Area 9 26,676 154,973

Riverside-San Bernardino-Ontario, CA Metro Area 10 20,544 142,641

Philadelphia-Camden-Wilmington, PA-NJ-DE-MD Metro Area 11 17,429 113,833

San Jose-Sunnyvale-Santa Clara, CA Metro Area 12 16,607 99,455

San Diego-Carlsbad, CA Metro Area 14 15,904 93,748

Seattle-Tacoma-Bellevue, WA Metro Area 13 16,270 95,863

Boston-Cambridge-Newton, MA-NH Metro Area 16 12,535 89,887

Orlando-Kissimmee-Sanford, FL Metro Area 15 12,921 70,348

Tampa-St. Petersburg-Clearwater, FL Metro Area 21 8,940 59,992

Phoenix-Mesa-Scottsdale, AZ Metro Area 17 10,370 68,858

San Antonio-New Braunfels, TX Metro Area 20 8,955 57,398

Baltimore-Columbia-Towson, MD Metro Area 18 9,620 55,698

St. Louis, MO-IL Metro Area 28 5,206 31,541

Denver-Aurora-Lakewood, CO Metro Area 19 9,713 52,304
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Sacramento--Roseville--Arden-Arcade, CA Metro Area 22 8,939 58,844

Detroit-Warren-Dearborn, MI Metro Area 23 7,829 63,433

Las Vegas-Henderson-Paradise, NV Metro Area 26 6,667 34,035

Austin-Round Rock, TX Metro Area 25 7,024 36,947

Portland-Vancouver-Hillsboro, OR-WA Metro Area 24 7,413 33,960

Minneapolis-St. Paul-Bloomington, MN-WI Metro Area 29 5,004 44,330

Charlotte-Concord-Gastonia, NC-SC Metro Area 27 6,186 39,784

Virginia Beach-Norfolk-Newport News, VA-NC Metro Area 30 4,085 22,225

Kansas City, MO-KS Metro Area 34 3,280 16,373

Oklahoma City, OK Metro Area 40 2,555 7,445

Richmond, VA Metro Area 33 3,544 11,294

Jacksonville, FL Metro Area 31 3,815 19,383

Raleigh, NC Metro Area 32 3,741 28,104

New Orleans-Metairie, LA Metro Area 36 2,738 15,317

Nashville-Davidson--Murfreesboro--Franklin, TN Metro Area 46 1,593 13,361

Indianapolis-Carmel-Anderson, IN Metro Area 35 2,981 27,881

Columbus, OH Metro Area 41 2,416 24,485

Cleveland-Elyria, OH Metro Area 42 2,365 14,171

Hartford-West Hartford-East Hartford, CT Metro Area 48 1,390 2,898

Memphis, TN-MS-AR Metro Area 39 2,627 16,258

Milwaukee-Waukesha-West Allis, WI Metro Area 37 2,680 15,675

Cincinnati, OH-KY-IN Metro Area 49 1,349 9,943

Pittsburgh, PA Metro Area 38 2,648 18,905

Providence-Warwick, RI-MA Metro Area 45 1,704 3,277

Birmingham-Hoover, AL Metro Area 44 1,910 17,039

Salt Lake City, UT Metro Area 43 1,916 9,007

Buffalo-Cheektowaga-Niagara Falls, NY Metro Area 50 1,056 2,051

Louisville/Jefferson County, KY-IN Metro Area 47 1,556 5,264

Table 8 provides the minority-business rankings of the top five metropolitan areas, organized as Asian-, 
Black-, Hispanic-, and women-owned businesses. The New York–New Jersey metropolitan area has the most 
Asian-owned firms at 83,390, followed by the Los Angeles–Long Beach–Anaheim metro area, with 73,293 firms.

The top metropolitan areas for businesses owned by Blacks are New York–New Jersey with 9,332, 
Atlanta–Sandy Springs–Roswell with 7,277, and the Los Angeles–Long Beach–Anaheim MSA with 
5,877. The Miami–Fort Lauderdale–West Palm Beach metropolitan area has the most Hispanic-owned 
businesses at 41,844. This is followed by the New York–New Jersey–Jersey City MSA at 29,589, and then 
the Los Angeles–Long Beach–Anaheim MSA with 29,155. Finally, the largest number of women-owned 
businesses are located in the New York–New Jersey–Jersey City metropolitan area, where there are 
97,949 firms.
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Table 8 Top Five MSAs for Minorities by Race, Ethnicity, and Gender, 2018

Asian businesses: Top five metropolitan statistical areas Number of firms Employment in firms

New York-Newark-Jersey City, NY-NJ-PA Metro Area 83,390 502,262

Los Angeles-Long Beach-Anaheim, CA Metro Area 73,293 547,202

San Francisco-Oakland-Hayward, CA Metro Area 25,502 163,802

Chicago-Naperville-Elgin, IL-IN-WI Metro Area 20,152 120,210

Washington-Arlington-Alexandria, DC-VA-MD-WV Metro Area 19,952 167,015

Black businesses: Top five metropolitan statistical areas Number of firms Employment in firms

New York-Newark-Jersey City, NY-NJ-PA Metro Area 9,332 33,146

Atlanta-Sandy Springs-Roswell, GA Metro Area 7,277 36,738

Los Angeles-Long Beach-Anaheim, CA Metro Area 5,877 16,013

Washington-Arlington-Alexandria, DC-VA-MD-WV Metro Area 5,542 59,826

Miami-Fort Lauderdale-West Palm Beach, FL Metro Area 5,493 11,560

Hispanics businesses: Top five metropolitan statistical areas Number of firms Employment in firms

Miami-Fort Lauderdale-West Palm Beach, FL Metro Area 41,844 158,543

New York-Newark-Jersey City, NY-NJ-PA Metro Area 29,589 119,513

Los Angeles-Long Beach-Anaheim, CA Metro Area 29,155 230,151

Chicago-Naperville-Elgin, IL-IN-WI Metro Area 11,979 61,582

Houston-The Woodlands-Sugar Land, TX Metro Area 9,355 63,602

Women businesses: Top five metropolitan statistical areas Number of firms Employment in 
firms

New York-Newark-Jersey City, NY-NJ-PA Metro Area 97,949 690,496

Los Angeles-Long Beach-Anaheim, CA Metro Area 64,491 475,058

Miami-Fort Lauderdale-West Palm Beach, FL Metro Area 37,861 196,769

Chicago-Naperville-Elgin, IL-IN-WI Metro Area 37,717 219,750

Washington-Arlington-Alexandria, DC-VA-MD-WV Metro Area 26,023 219,564
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Minority Firm Size 
and Industry Growth Trends
The capacity of minority businesses is one of the most frequently discussed issues among corporations 
interested in diversifying their supply chain. Global market forces have compelled businesses to make 
radical adjustments to their supply chain sourcing. These changes include reducing the number of 
suppliers and requiring each to have greater size, flexibility, and responsiveness. Additionally, supplier 
diversity is top of mind at corporations, as conversations on racial diversity and the benefits that come 
along with it continue. These new market conditions demand that information be available on the 
number of minority firms available to engage in specific sourcing plans, including their capacity and the 
size of sourcing opportunities they can provide.

A firm’s capacity is reflected in its employment size and revenue generated in a period of time. This 
information allows purchasers and sourcing officers to determine the number of sourcing/contracting 
capabilities of the firm. The report analyzes this readily available information. 

This section uses the ABS to determine the number of minority firms in the United States that operate 
within specific thresholds of employment capacity. The thresholds follow. Data by receipts size of firm 
are presented by the following categories:

• Firms with sales/receipts of less than $5,000
• Firms with sales/receipts of $5,000 to $9,999
• Firms with sales/receipts of $10,000 to $24,999
• Firms with sales/receipts of $25,000 to $49,999
• Firms with sales/receipts of $50,000 to $99,999
• Firms with sales/receipts of $100,000 to $249,999
• Firms with sales/receipts of $250,000 to $499,999
• Firms with sales/receipts of $500,000 to $999,999
• Firms with sales/receipts of $1,000,000 or more

Data by employment size of firm are presented by the following employment size categories:

• All firms
• Firms with no employees
• Firms with 1 to 4 employees
• Firms with 5 to 9 employees
• Firms with 10 to 19 employees
• Firms with 20 to 49 employees
• Firms with 50 to 99 employees
• Firms with 100 to 249 employees
• Firms with 250 to 499 employees
• Firms with 500 or more employee

Firms are distributed across these categories by minority status, race, ethnicity, and gender. The 
examination includes the total number of firms operating within each range, the total employment 
capacity of firms in each category, the total revenue of firms in each category, the average revenue of the 
firms in each category and the average employment size. In addition, the trend rate of growth of firms in 
each category is examined using the timeframe of 2016–2018.

The second half of this section focuses on the industry characteristics of minority-owned firms. It 
examines how firms are distributed among key industries in the economy, and the examination includes 
the number and percentage distribution of firms across industries, the total employment and percentage 
distribution of employment across industries, and the total revenue and percentage distribution of 
revenue across industries. Trend rates of growth are examined for each outcome. Finally, the section 
examines the average employment and average revenue of firms in each industry. However, before 
discussing the statistics described above, it is instructive to review the national growth trends among 
industries. 
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US Industry Growth Trends
The 2019 report of the Bureau of Economic Analysis found that 17 of 22 major industry groups 
contributed to the first-quarter decline in real gross domestic product (GDP) in the United States.  
Agriculture, forestry, fishing, and hunting were the largest contributors to the decline, increasing by 15.5 
percent. Accommodation and food services, finance and insurance, and health care and social assistance 
industries were the leading contributors to the five percent (annual rate) decrease in GDP in the first 
quarter of 2020. The decline in private services-producing industries also contributed to the drop in real 
GDP. (Refer to Figure 6: Real Value Added by Industry in the United States.) 

The decline in first-quarter GDP reflected the response to the spread of COVID-19, as governments issued 
stay-at-home orders in March 2020. The lockdown led to rapid changes in production, as businesses 
and schools switched to remote work or canceled operations, and consumers and businesses canceled, 
restricted, or redirected their spending. The full economic effects of the COVID-19 pandemic cannot be 
quantified in the GDP estimate for the first quarter of 2020 because the impacts are generally embedded 
in source data and cannot be separately identified.

Real gross output — principally a measure of an industry’s sales or receipts, which includes sales to final 
users in the economy (GDP) and sales to other industries (intermediate inputs) — decreased four percent 
in the first quarter of 2020. This reflected a decrease of 5.7 percent for the private services-producing 
sector, a decrease of 0.8 percent for the private goods-producing sector, and a decrease of 0.4 percent for 
the government sector. Overall, 16 of 22 industry groups contributed to the decrease in real gross output.

Real GDP decreased at an annual rate of 31.7 percent in the second quarter of 2020. The decrease in real 
GDP reflected decreases in personal consumption expenditures (PCEs), exports, nonresidential fixed 
investment, private inventory investment, residential fixed investment, and state and local government 
spending (partly offset by an increase in federal government spending). Imports, which are a subtraction 
in the calculation of GDP, decreased. The decrease in PCE reflected decreases in services (led by 
healthcare) and goods (led by clothing and footwear). The decrease in exports primarily reflected a 
decrease in goods (led by capital goods). The decrease in nonresidential fixed investment primarily 
reflected a decrease in equipment (led by transportation equipment). The decrease in private inventory 
investment primarily reflected a decrease in retail (led by motor vehicle dealers). The decrease in 
residential investment primarily reflected a decrease in new single-family housing.32

 Figure 6. Real Value Added by Industry in the United States.
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Size Characteristics 
of Minority-Owned Firms 
This section provides information on the size distribution of employer-based firms broken down by race, 
gender, and ethnicity. It shows that of the 1,048,323 minority firms, more than 121,773 had no employees 
at the time of the ABS survey. The survey sample includes employer-based firms, where employees are 
defined as full-time workers other than the owner. Many small firms have fluctuating employment, so it is 
likely that firms with no employees had reduced their employment size at the time the survey was taken.

Among minority firms, 51.8 percent had between one and four employees. (Table 9: Number of Minority 
Businesses by Size of Employment provides this information.) Similar percentages for all other groups 
included whites (49.8 percent), blacks (53.3 percent), Hispanics (53.2 percent), Asians (50.7 percent) and 
women (52.0 percent). This means that all groups had roughly the same percent distribution of firms in 
the smallest category. These figures dispel the notion that there is a statistically significant difference in 
the percentage of minority firms that are small and large in comparison to nonminority-owned firms.

We see a similar group share in all size-distribution categories. This is the first and one of the most 
important outcomes to emphasize. For example, consider firms with 10 to 19 employees. We find that 
minorities have 113,065 of all minority-owned firms, or 10.8 percent of all firms owned by minorities. 
By comparison, whites own 500,788 firms in this category, but that amount is 10.5 percent of all firms 
owned by whites. The comparable percentage for Blacks is 9.4 percent, for Hispanics 10.2 percent, for 
Asian’s 11.4 percent and for women 9.9 percent.

 Figure 7. Number of minority businesses by size of employment, 2018
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Next, consider larger size distributions of firms with 250 to 499 employees. Among minority groups, 
there were 1,329 such firms, representing 0.1 percent of all their firms. White business owners had 12,214 
firms in this category; they represented 0.3 percent of all white-owned firms. The corresponding figure 
for Blacks was 0.2 percent, for Hispanics 0.1 percent, for Asian’s 0.1 percent and for women 0.2 percent. 
Finally, note that the largest category, firms with 500 or more employees, has an identical percentage 
distribution for each group, 0.1 percent, except for white-owned firms (0.2 percent).

The implication of this finding is that the small number of minority firms at the largest end of the size 
distribution is not caused by the fact that minority firms are unable to scale and grow large. Our results 
have shown that identical percentages of minority- and white-owned firms are large and small.  
Therefore, the real problem is not that there are so many small minority firms, but there are too few 
minority firms overall. The data show that if there were more minority firms, they would be spread across 
the size distribution spectrum in percentages comparable to those for whites. It is important to note that 
within each size distribution, minority firms do tend to be smaller than white-owned firms. Nevertheless, 
existing minority firms have gained scale; there simply are not enough of them.

Table 9 Number of Minority Businesses by Size of Employment

Firm employment size Minorities Percent Whites Percent Black Percent

All firms 1,048,323 100.0% 4,769,883 100.0% 124,551 100.0%

Firms with no employees 121,773 11.6% 620,611 13.0% 17,037 13.7%

Firms with 1 to 4 employees 542,545 51.8% 2,375,040 49.8% 66,333 53.3%

Firms with 5 to 9 employees 185,615 17.7% 781,985 16.4% 19,095 15.3%

Firms with 10 to 19 employees 113,065 10.8% 500,788 10.5% 11,739 9.4%

Firms with 20 to 49 employees 61,280 5.8% 326,745 6.9% 6,411 5.1%

Firms with 50 to 99 employees 15,608 1.5% 95,375 2.0% 2,620 2.1%

Firms with 100 to 249 employees 6,189 0.6% 49,364 1.0% 874 0.7%

Firms with 250 to 499 employees 1,329 0.1% 12,214 0.3% 310 0.2%

Firms with 500 employees or more 919 0.1% 7,761 0.2% 132 0.1%

Firm employment size, continued Hispanic Percent Asian Percent Women Percent

All firms 331,625 100.0% 577,835 100.0% 1,141,410 100.0%

Firms with no employees 40,437 12.2% 62,536 10.8% 152,923 13.4%

Firms with 1 to 4 employees 176,528 53.2% 292,977 50.7% 593,464 52.0%

Firms with 5 to 9 employees 53,201 16.0% 110,818 19.2% 190,325 16.7%

Firms with 10 to 19 employees 33,756 10.2% 65,993 11.4% 113,310 9.9%

Firms with 20 to 49 employees 19,172 5.8% 34,564 6.0% 64,133 5.6%

Firms with 50 to 99 employees 5,377 1.6% 7,315 1.3% 16,829 1.5%

Firms with 100 to 249 employees 2,425 0.7% 2,597 0.4% 7,586 0.7%

Firms with 250 to 499 employees 420 0.1% 573 0.1% 1,729 0.2%

Firms with 500 employees or more 390 0.1% 462 0.1% 1,111 0.1%
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Next, we turn to the growth in the number of minority firms in different size distributions. Earlier we 
saw that the number of minority-owned firms had decreased compared to the number of white-owned 
firms. This section examines the growth trends of minority and white businesses occurring across the 
size-distribution scale. Table 10: Growth in Firm Number, 2016–2018, by Employment Size of Firms shows 
that the largest size categories of white-owned firms are increasing the fastest in the number of firms. 
Specifically, firms with 100 to 249 employees, companies with 250 to 499 employees and firms with 500 
or more employees are growing the fastest for whites. 

The two largest size categories have experienced the most growth across all groups. Firms owned by all 
minority groups in this category grew by 55 percent. Minority firms with 500 or more employees have 
also seen the most growth out of any other category. Hispanic-owned businesses have experienced the 
largest growth by 77.6 percent, followed by Asians at 56.6 percent. Women rank third at 30.9 percent, 
followed by Blacks at 24.5 percent and finally whites at 20.0 percent. Firms with 500 or more employees 
owned by all minority groups grew by a total of 55 percent.

The category experiencing the most decline includes firms with one to four employees. These are most 
likely newer small businesses that are having trouble expanding due to some of the previously mentioned 
challenges facing small businesses. Asian-owned firms experienced a decline of -5.0 percent, while 
declines for Hispanics were -4.9 percent and for Blacks were -3.0 percent. In comparison, white-owned 
businesses in this category saw an increase of 1.7 percent.

The rate at which the number of firms is increasing was consistent across all groups for firms with 
between 20 and 99 employees. Besides that, the rates of increase differed among groups.

Table 10 Growth in Firm Number, 2016-2018, by Employment Size

Firm employment size Minorities Percent Hispanics Percent Asians Percent

All firms -0.6% 5.2% 2.5% -1.8% 4.1% 2.0%

Firms with no employees 28.9% 33.0% 23.9% 13.4% 50.7% 27.5%

Firms with 1 to 4 employees -6.8% 1.7% -3.0% -4.9% -5.0% -3,8%

Firms with 5 to 9 employees -2.0% -0.6% 1.3% -5.3% 4.5% 0.8%

Firms with 10 to 19 employees 2.4% 2.0% 11.5% -4.8% 10.4% 1.8%

Firms with 20 to 49 employees 7.0% 5.3% 1.4% 10.5% 13.4% 8.5%

Firms with 50 to 99 employees 15.0% 9.1% 20.2% 10.8% 21.6% 21.7%

Firms with 100 to 249 employees 11.4% 21.3% -23.3% 29.5% 10.8% 15.4%

Firms with 250 to 499 employees 29.0% 19.7% 31.9% 54.4% 30.8% 0.4%

Firms with 500 employees or more 55.0% 20.0% 24.5% 77.6% 56.6% 30.9%
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Revenue by Firm Size
We dig deeper into the issue discussed above by examining the revenue of minority-owned firms of 
various size categories. Table 11: Revenue of Minority Firms by Employment Size of Business shows that 
minority firms collectively generated $1.5 trillion in revenue in 2018. This is where we see the dissimilarity 
between white-owned and minority-owned firms, particularly at the highest end of the size-distribution 
scale. Firms with 500 or more employees represented 9.1 percent of all minority firms, but 21 percent 
of white-owned firms. For Blacks, the comparable percentage was 9.2 percent, for Hispanics it was 8.3 
percent, for Asians it was 9.5 percent and for women it was 15.8 percent.

Table 11 Revenue of Minority Firms by Employment Size of Business

Firm employment 
size

Minorities 
(000)

Percent 
of total

Whites (000) Percent 
of total

Black (000) Percent 
of total

All firms $ 1,481,618,918 100.0% $ 13,303,162,548 100.0% $ 128,012,399 100.0%

Firms with no 
employees

$ 55,969,300 3.8% $ 262,895,752 2.0% $ 5,862,821 4.6%

Firms with 1 to 4 
employees

$ 251,297,090 17.0% $ 1,036,300,542 7.8% $ 21,668,981 16.9%

Firms with 5 to 9 
employees

$ 192,014,278 13.0% $ 889,738,319 6.7% $ 15,097,120 11.8%

Firms with 10 to 19 
employees

$ 200,786,722 13.6% $ 1,187,451,164 8.9% $ 15,971,157 12.5%

Firms with 20 to 49 
employees

$ 249,987,669 16.9% $ 2,019,427,728 15.2% $ 20,462,386 16.0%

Firms with 50 to 99 
employees

$ 162,027,258 10.9% $ 1,718,298,023 12.9% $ 16,073,769 12.6%

Firms with 100 to 
249 employees

$ 171,752,669 11.6% $ 2,171,307,790 16.3% $ 14,213,762 11.1%

Firms with 250 to 
499 employees

$ 62,326,777 4.2% $ 1,219,306,366 9.2% $ 6,840,835 5.3%

Firms with 500 
employees or more

$ 135,457,155 9.1% $ 2,798,436,864 21.0% $ 1,1821,568 9.2%
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Firm employment 
size, continued

Hispanic 
(000)

Percent 
of total

Asian (000) Percent 
of total

Women (000) Percent 
of total

All firms $ 455,644,682 100.0% $ 863,324,218 100.0% $ 1,776,835,350 100.0%

Firms with no 
employees

$ 16,751,326 3.7% $ 32,019,325 3.7% $ 50,468,810 2.8%

Firms with 1 to 4 
employees

$ 71,341,852 15.7% $ 154,725,782 17.9% $ 206,956,293 11.6%

Firms with 5 to 9 
employees

$ 51,991,874 11.4% $ 121,526,481 14.1% $ 172,858,913 9.7%

Firms with 10 to 19 
employees

$ 63,10,978 13.9% $ 117,968,761 13.7% $ 190,719,114 10.7%

Firms with 20 to 49 
employees

$ 80,246,204 17.6% $ 142,589,783 16.5% $ 286,532,471 16.1%

Firms with 50 to 99 
employees

$ 57,571,503 12.6% $ 84,333,565 9.8% $ 212,398,699 12.0%

Firms with 100 to 
249 employees

$ 59,736,772 13.1% $ 91,315,680 10.6% $ 226,261,829 12.7%

Firms with 250 to 
499 employees

$ 16,867,583 3.7% $ 36,680,460 4.2% $ 150,381,139 8.5%

Firms with 500 
employees or more

$ 38,006,590 8.3% $ 82,164,381 9.5% $ 280,258,082 15.8%

The category of firms with from one to four employees is the smallest: 17 percent of the total revenue 
going to minority firms was generated by firms in this category. The comparable figure for whites was 
7.8 percent, for Blacks’ 16.9 percent, for Hispanics 15.7 percent, for Asian’s 17.9 percent and for women 
11.6 percent. Therefore, we see that firms are not distributed as evenly across the size spectrum when we 
measure the gross revenue generated by the various groups in each category. Specifically, more than 21 
percent of the revenue generated by white-owned firms was in the largest size category. The closest to 
this among minority groups was women, at 15.8 percent. All other minority groups fell below 10 percent.

Table 12: Revenue Growth in Minority Businesses by Employment Size of Firms provides information on 
the rate at which firm revenue is increasing or decreasing in various categories. All minority business 
revenue for firms with 500 or more employees saw a decline of -14.5 percent, while revenue for whites 
increased by 24.4 percent. For Blacks, the decrease was -33.7 percent, for Hispanics -44.4 percent, and 
for Asians the increase was 4.3 percent. The revenue for women-owned businesses in this category 
increased by 13.3 percent. 

However, there was consistent immense growth between firms with no employees to firms with 250 to 
499 employees for all groups. All minority-owned firms with no employees saw a 137.6 percent growth 
in revenue, while whites saw a 76 percent growth.  Furthermore, firms with 100 to 249 employees saw a 
growth of 50.5 percent for all minority groups and 36.6 percent for white-owned firms. The pattern here 
suggests the revenue of minority firms across the spectrum is increasing much more rapidly than that of 
white-owned businesses, and the most rapid increase is occurring in smaller firms, while large firms are 
struggling to increase revenue.
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Table 12 Revenue of Minority Businesses by Employment Size of Firms

Firm Employment Size Minorities Percent Hispanics Percent Asians Percent

All firms 17.0% 21.8% 22.8% 11.6% 25.0% 24.4%

Firms with no employees 137.6% 76.0% 131.7% 123.2% 175.2% 107.9%

Firms with 1 to 4 employees 8.9% 12.0% 29.8% 10.7% 9.5% 8.9%

Firms with 5 to 9 employees 7.8% 3.2% 14.7% 7.5% 12.4% 14.2%

Firms with 10 to 19 employees 11.3% 6.9% 18.3% 12.6% 16.3% 3.1%

Firms with 20 to 49 employees 21.6% 14.1% 14.3% 25.9% 30.5% 20.3%

Firms with 50 to 99 employees 24.1% 31.6% 16.8% 19.8% 36.4% 56.3%

Firms with 100 to 249 employees 50.5% 36.6% 9.9% 50.4% 70.3% 23.8%

Firms with 250 to 499 employees 38.2% 27.6% 38.6% - 48.9% 56.3%

Firms with 500 employees or more -14.5% 24.4% 33.7% -44.4% 4.3% 13.3%

– Data withheld by the Census Bureau for not meeting publication standards or to avoid disclosing  
 information on individual businesses.

Finally, Table 13 — Average Revenue and Employment in Minority Firms by Size of Firm — provides 
information on the average revenue and employment in each size distribution. It shows that the average 
revenue of minority-owned firms with one to four employees was $463,000, while that of white-owned 
firms in the same category was $436,000. The difference becomes apparent, though, as we move to 
larger size categories. For example, minority firms with 20 to 49 employees had average revenue of 
$4,079,000 and 29.5 in average employment, and white-owned firms in the same category had an 
average revenue of $6,180,000 and 30.2 in average employment. 

At the top end of the size distribution, minority firms with 500 employees had an average revenue of 
$147,396,000, but white-owned firms in the same category had revenues of $360,577,000. Black-owned 
ones had a significantly lower average revenue of $89,557000, and the average revenue for other groups 
in this category was: Asians, $177,845,000; Hispanics, $122,999,000; and women, $252,257,000. 
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Table 13 Average Revenue and Employment in Minority Firms by Size of Firms

Minorities Whites Blacks

Firm Employment Size Average 
revenue 
(000)

Average 
employment

Average 
revenue 
(000)

Average 
employment

Average 
revenue

Average 
employment

All firms $ 1,413 9.0 $ 2,789 11.9 $ 1,028 9.5

Firms with no 
employees

$ 460 - $ 424 - $ 344 -

Firms with 1 to 4 
employees

$ 463 2.1 $ 436 2.0 $ 327 1.9

Firms with 5 to 9 
employees

$ 1,034 6.6 $ 1,138 6.6 $ 791 6.6

Firms with 10 to 19 
employees

$ 1,776 13.5 $ 2,371 13.4 $ 1,361 13.4

Firms with 20 to 49 
employees

$ 4,079 29.5 $ 6,180 30.2 $ 3,192 31.0

Firms with 50 to 99 
employees

$ 10,381 67.8 $ 18,016 68.3 $ 6,135 68.8

Firms with 100 to 249 
employees

$ 27,751 142.1 $ 43,986 147.6 $ 16,263 145.8

Firms with 250 to 499 
employees

$ 46,897 371.1 $ 99,829 351.3 $ 22,067 376.2

Firms with 500 
employees or more

$ 147,396 1.441.2 $ 360,577 1,591.0 $ 89,557 1,162.7

Asians Hispanics Women

Firm Employment Size Average 
revenue 
(000)

Average 
employment

Average 
revenue 
(000)

Average 
employment

Average 
revenue

Average 
employment

All firms $ 1,413 9.0 $ 2,789 11.9 $ 1,028 9.5

Firms with no 
employees

$ 460 - $ 424 - $ 344 -

Firms with 1 to 4 
employees

$ 463 2.1 $ 436 2.0 $ 327 1.9

Firms with 5 to 9 
employees

$ 1,034 6.6 $ 1,138 6.6 $ 791 6.6

Firms with 10 to 19 
employees

$ 1,776 13.5 $ 2,371 13.4 $ 1,361 13.4

Firms with 20 to 49 
employees

$ 4,079 29.5 $ 6,180 30.2 $ 3,192 31.0

Firms with 50 to 99 
employees

$ 10,381 67.8 $ 18,016 68.3 $ 6,135 68.8

Firms with 100 to 249 
employees

$ 27,751 142.1 $ 43,986 147.6 $ 16,263 145.8

Firms with 250 to 499 
employees

$ 46,897 371.1 $ 99,829 351.3 $ 22,067 376.2

Firms with 500 
employees or more

$ 147,396 1.441.2 $ 360,577 1,591.0 $ 89,557 1,162.7
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Industry Characteristics 
of Minority-Owned Firms 
This section examines the industry characteristics of minority firms, including the number in each 
industry, their percent distributions, the growth in the number of firms in the industry, the total 
employment in the industry, the average employment of firms in the industry, the percent change in 
employment in the industry, the total payroll of firms in the industry and the percent change in total 
payroll. This information is provided for minorities, whites, Asians, and Blacks.

The industries include construction; manufacturing; wholesale trade; retail trade; transportation and 
warehousing; information; finance and insurance; real estate rental and leasing; professional, scientific, 
and technical services; management of companies; administrative support services; education services; 
healthcare and social assistance; arts, entertainment, and recreation; accommodations and food services; 
and other non-designated industries.

The largest industry distribution for minority firms was accommodations and food services. The 194,824 
firms in this industry represent 18.6 percent of all minority firms, which is a 5.3 percent increase from 
2016 (Table 14). It was followed by firms specializing in retail trades, which numbered 148,421 or 14.2 
percent; healthcare and social assistance, 14.0 percent; and professional, scientific, and technical services, 
11.1 percent. The industry with the fastest increase was arts, entertainment, and recreation, which grew by 
38.4 percent between 2016 and 2018, followed by information, which grew by 12.7 percent. A little under 
half of all industry distribution for minority businesses experienced a decline in growth from 2016. The 
slowest growth was in management of companies (–35.0 percent), manufacturing (-17.5 percent) and 
wholesale trades (-12.5 percent).

Table 14 Industry Characteristics of Minority-Owned Firms

All minorities Firm No. 
2018

Percent of 
all firms in 
industry 
2018

% Change 
in firm 
No. 2016-
2018

Total 
employment 
2018

Average firm 
employment 
2018

% Change in 
employment 
No. 2016-2018

Total payroll 
2018

Percent 
change 
in payroll 
2016-2018

Total for all sectors 1,048,323 100.0% -0.6% 9,432,080 9.0 8.2% $ 323,027,545 15.3%

Construction 80,722 7.7% 4.5% 492,018 6.1 6.4% $ 24,034,713 22.5%

Manufacturing 23,335 2.2% -17.3% 391,101 16.8 -5.1% $ 16,045,183 -6.4%

Wholesale trade 50,548 4.8% -12.5% 312,638 6.2 -21.5% $ 17,791,181 -0.3%

Retail trade 148,421 14.2% -4.1% 865,865 5.8 0.3% $ 22,656,137 11.0%

Transportation and 
warehousing

36,837 3.5% -4.1% 228,951 6.2 -19.9% $ 8,826,036 -21.4%

Information 10,262 1.0% 12.7% 77,867 7.6 -39.7% $ 5,245,271 -21.5%

Finance and 
insurance

24,974 2.4% -1.8% 84,318 3.4 -33.9% $ 4,667,162 -24.8%

Real estate and 
rental and leasing

33,438 3.2% 3.9% 73,076 2.2 -22.6% $ 2,799,377 -19.7%

Professional, 
Scientific, technical 
services

116,690 11.1% -2.5% 740,663 6.3 8.9% $ 53,868,004 21.3%

Management of 
companies

645 0.1% -35.0% 24,520 38.0 - $ 1,783,696 -

Administrative, 
support, waste 

55,945 5.3% 2.7% 1,033,073 18.5 24.5% $ 33,348,408 34.4%

Educational 
services

12,354 1.2% 0.5% 77,396 6.3 -13.1% $ 1,610,718 -17.2%
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Health care and 
social assistance

146,798 14.0% -3.6% 1,353,177 9.2 -3.5% $ 48,991,392 2.1%

Arts, 
entertainment, and 
recreation

11,240 1.1% 38.4% 40,406 3.6 -15.4% $ 2,410,106 19.6%

Accommodation 
and food services

194,824 18.6% 5.3% 2,709,355 13.9 14.5% $ 50,899,374 27.8%

Other services 
(except public 
admin)

95,458 9.1% 0.9% 388,873 4.1 -0.8% $ 9,411,226 6.5%

The largest total employment in minority firms was in accommodations and food services, with 2.7 
million workers, a growth of 14.5 percent from 2016. This was followed by healthcare and social services, 
with 1.4 million, and administrative support services, with 1.0 million.

Table 15 Industry Characteristics of Asian-Owned Firms

Asian Americans Firm No. 
2018

Percent of 
all firms in 
industry 
2018

% Change 
in firm 
No. 2016-
2018

Total 
employment 
2018

Average firm 
employment 
2018

% Change in 
employment 
No. 2016-2018

Total payroll 
2018

Percent 
change 
in payroll 
2016-2018

Total for all sectors 577,835 100.0% 4.1% 5,090,066 8.8 15.0% $ 175,800,264 23.8%

Construction 15,420 2.7% 16.7% 69,259 4.5 1.2% $ 3,721,784 19.7%

Manufacturing 10,779 1.9% -13.5% 152,405 14.1 -11.8% $ 6,878,086 -10.8%

Wholesale trade 33,630 5.8% -11.2% 207,262 6.2 -19.7% $ 11,980,125 1.9%

Retail trade 108,415 18.8% 3.4% 546,160 5.0 -0.9% $ 12,771,236 6.0%

Transportation and 
warehousing

9,184 1.6% -6.6% 36,579 4.0 -45.6% $ 1,432,075 -54.8%

Information 5,834 1.0% 45.9% 45,208 7.7 -15.2% $ 3,306,370 -10.1%

Finance and 
insurance

8,251 1.4% 0.4% 22,754 2.8 -44.9% $ 1,455,673 -40.3%

Real estate and 
rental and leasing

17,491 3.0% 10.1% 33,269 1.9 -27.9% $ 1,378,103 -16.3%

Professional, 
Scientific, 
technical services

60,239 10.4% -3.0% 430,401 7.1 13.6% $ 35,142,452 26.3%

Management of 
companies

310 0.1% -52.0% 14,489 47.9 $ 1,200,638

Administrative, 
support, waste 

12,273 2.1% 2.2% 266,711 21.7 2.5% $ 8,834,575 4.5%

Educational 
services

6,915 1.2% 1.3% 51,298 7.4 -3.6% $1,046,083 -10.4%

Health care and 
social assistance

77,974 13.5% 1.4% 586,766 7.5 -10.2% $ 25,693,683 -3.2%

Arts, 
entertainment, 
and recreation

1,541 0.3% -41.8% 7,990 5.2 -58.9% $ 526,847 -30.3%

Accommodation 
and food services

141,580 24.5% 9.2% 1,721,263 12.2 12.1% $ 32,878,931 27.2%

Other services 
(except public 
admin)

61,046 10.6% 5.1% 243,812 4.0 1.2% $ 5,405,691 15.4%

The industry with the fastest employment growth for minorities was administrative, support and waste 
services, which grew by 24.5 percent. That industry was followed by accommodations and food services, 
at 14.5 percent, and professional, scientific, and technical services, at 8.9 percent. The biggest decline in 
employees came from information (-39.7 percent) and finance and insurance (-33.9 percent). 



52 STATE OF MINORITY BUSINESS  |  © COPYRIGHT 2021 PROPERTY OF GMSDC

Table 16 Industry Characteristics of Black-Owned Firms

Black of African 
Americans

Firm No. 
2018

Percent 
of all 
firms in 
industry 
2018

% 
Change 
in firm 
No. 
2016-
2018

Total 
employment 
2018

Average firm 
employment 
2018

% Change in 
employment 
No. 2016-
2018

Total payroll 
2018

Percent 
change 
in payroll 
2016-
2018

Total for all 
sectors

124,552 100.0% 2.5% 1,188,818 9.5 4.9% $ 36,939,299 17,6%

Construction 6,553 1.1% -17.5% 34,009 5.2 -11.2% $ 1,575,210 -3.1%

Manufacturing 1,370 0.2% -10.2% 18,403 13.4 0.9% $ 768,461 17.1%

Wholesale trade 1,814 0.3% -11.0% 8,725 4.8 -49.0% $ 424,738 -37.8%

Retail trade 6,338 1.1% -27.2% 27,804 4.4 -39.5% $782,655 -44.0%

Transportation 
and warehousing

7,052 1.2% -7.0% 27,436 3.9 -25.6% $906,405 -21.5%

Information 1,284 0.2% -25.5% 6,918 5.4 -14.8% $ 504,259 15.2%

Finance and 
insurance

5,370 0.9% 8.9% 13,892 2.6 -33.6% $ 517,008 -49.8%

Real estate and 
rental and leasing

3,546 0.6% 12.7% 4,900 1.4 -55.8% $ 197,900 -51.3%

Professional, 
scientific, 
technical services

18,058 3.1% 13.4% 100,041 5.5 23.2% $ 5,880,142 45.7%

Management of 
companies

82 0.0% -18.8% 3,563 43.5 16.0% $ 185,292 -33.7%

Administrative, 
support, waste 
Sacs

8,126 1.4% -22.9% 113,266 13.9 -46.4% $ 3,449,457 -42.2%

Educational 
services

1,795 0.3% -21.6% 2,760 1.5 -82.6% $ 90,386 -75.0%

Health care and 
social assistance

35,440 6.1% -3.8% 395,210 11.2 -1.0% $ 10,223,637 10.8%

Arts, 
entertainment, 
and recreation

2,837 0.5% 28.3% 3,126 1.1 -70.2% $ 552,692 -28.5%

Accommodation 
and food services

7,494 1.3% 0.6% 139,956 18.7 -23.5% $ 2,313,316 -10.7%

Other services 
(except public 
admin)

7,929 1.4% 3.3% 25,351 3.2 -17.9% $ 622,012 -18.1%

The industry distribution of white firms differed significantly from that of minority companies. 
Administrative, support and waste services provided the largest growth percentage of employment for 
minority workers, while educational services were the largest employment growth industry for white-
owned firms. That industry experienced a 30.1 percent growth in employees from 2016 to 2018. This was 
followed by arts, entertainment, and recreation, at 16.4 percent and professional, scientific, and technical 
services at 12.7 percent. Industries that experienced the largest decline in employee growth were 
management of companies (-29.4 percent) and other services (-3.0 percent). Firm growth in employees 
for minority-owned industries was comparatively lower than that of white-owned industries.
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Table 17 Industry Characteristics of White-Owned Firms

Whites Firm no. 
2018

Percent of 
all firms in 
industry 
2018

% change 
in firm 
no. 
2016-
2018

Total 
employment 
2018

Average 
employment 
2018

% change in 
employment 
2016-2018

Total payroll 
2018

Percent 
change in 
payroll 
2016-2018

Total for all sectors 4,769,878 100.0% 5.2% 56,877,432 11.9 9.1% $ 2,580,104,120 20.1%

Construction 679,311 14.2% 9.2% 5,656,098 8.3 11.8% $ 335,816,539 21.9%

Manufacturing 223,047 4.7% 2.8% 5,348,393 24.0 10.7% $ 268,334,785 18.1%

Wholesale trade 249,859 5.2% 1.7% 3,199,650 12.8 11.7% $ 200,643,433 22.9%

Retail trade 510,854 10.7% 0.2% 5,729,987 11.2 -0.8% $ 195,437,214 8.8%

Transportation and 
warehousing

167,943 3.5% 9.9% 2,009,497 12.0 -1.4% $ 93,896,552 10.5%

Information 65,071 1.4% 12.4% 925,858 14.2 7.7% $ 79,939,040 34.4%

Finance and 
insurance

209,061 4.4% 4.0% 1,499,993 7.2 13.9% $ 130,517,045 31.4%

Real estate and 
rental and leasing

281,975 5.9% 12.6% 1,213,633 4.3 -6.5% $ 59,192,769 -1.8%

Professional, 
scientific, technical 
services

718,538 15.1% 4.0% 4,765,794 6.6 12.7% $ 343,097,085 21.4%

Management of 
companies

5,755 0.1% -58.9% 365,143 63.4 -29.4% $ 30,960,894 -34.8%

Administrative, 
support, waste 
Sacs

311,639 6.5% 8.0% 6,576,051 21.1 12.0% $ 232,152,749 19.9%

Educational 
services

48,420 1.0% -1.4% 590,745 12.2 30.1% $ 16,582,826 38.2%

Health care and 
social assistance

458,765 9.6% 2.8% 6,130,568 13.4 11.9% $ 248,841,354 19.8%

Arts, 
entertainment, 
and recreation

100,057 2.1% 14.6% 1,030,443 10.3 16.4% $ 39,405,112 30.3%

Accommodation 
and food services

371,033 7.8% 5.9% 8,504,641 22.9 4.2% $ 159,926,150 13.2%

Other services 
(except public 
admin)

318,433 6.7% 4.9% 1,904,956 6.0 -3.0% $ 63,162,019 4.2%
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Spatial Analysis 
of Minority Business Trends
This segment of the report provides information on the spatial location of minority firms. It analyzes the 
number of minority firms located in states and metropolitan areas and the locations having the fastest 
growing number of minority firms. Current trends differ drastically from historic patterns. For example, 
the St. Louis metro area is the location where the number of minority firms is growing fastest. Unlike 
in the past, the Atlanta metro was no longer among the top 25 percent of metro areas with the fastest 
growing number of minority firms. (See Figure 8: The 13 Fastest-Growing MSAs for Minority-Owned Firms.)

Where Minority Firms 
are Growing the Fastest
Where Minority Firms Are Growing the Fastest  
Figure 8 The 13 Fastest-Growing MSAs for Minority-Owned Firms

Refer to Table 19 for more details

 
.  
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Firm Growth at the MSA Level
The first portion of the analysis centered on capturing the growth in the number of firms in the United 
States at the MSA level. The first question the analysis answers is “What portions of the country 
experienced the fastest firm growth from 2016 to 2018” Table 18 shows the 13 fastest-growing MSAs 
from 2016 to 2018 based on the number of white-owned firms. It is sorted in decreasing order of the 
percentage increase in firm growth. 

Table 18 Top 25% Fastest-Growing MSAs for White-Owned Firms in the United States

Metropolitan statistical area Count of firms in 2018 Percent increase in 
firms (16-18)

Riverside-San Bernardino-Ontario, CA Metro Area 44,686 22.2%
Orlando-Kissimmee-Sanford, FL Metro Area 44,965 20.6%
Las Vegas-Henderson-Paradise, NV Metro Area 28,577 15.0%
Charlotte-Concord-Gastonia, NC-SC Metro Area 39,234 14.2%
Dallas-Fort Worth-Arlington, TX Metro Area 94,282 13.1%
Atlanta-Sandy Springs-Roswell, GA Metro Area 84,303 13.1%
Houston-The Woodlands-Sugar Land, TX Metro Area 79,663 13.1%
Los Angeles-Long Beach-Anaheim, CA Metro Area 213,712 12.6%
Phoenix-Mesa-Scottsdale, AZ Metro Area 64,263 12.6%
Austin-Round Rock, TX Metro Area 33,849 10.8%
Sacramento--Roseville--Arden-Arcade, CA Metro Area 28,078 10.4%
Denver-Aurora-Lakewood, CO Metro Area 58,221 10.2%
Richmond, VA Metro Area 19,033 9.7%

Table 19 shows that for white businesses, the Riverside-San Bernardino-Ontario, California, metro area 
grew the fastest, with a 22.2 percent growth over the time in question. The Orlando-Kissimmee-Sanford, 
Florida, metro area followed. At the bottom of the table of the fastest-growing MSAs for white-owned 
firms is the Richmond, Virginia, metro area, with a percent increase of 9.7 percent from 2016 to 2018.

By contrast, Table 20 examines the growth in the number of minority-owned firms at the MSA level. It is 
similar to Table 18 except that it represents the fastest-growing set of MSAs for minority-owned firms.

Table 19 Top 25% Fastest-Growing MSAs for Minority-Owned Firms in the United States

Metropolitan statistical area Count of firms in 2018 Percent increase in 
firms (16-18)

Salt Lake City, UT Metro Area 2,558 25.5%
Louisville/Jefferson County, KY-IN Metro Area 1,945 22.6%
Milwaukee-Waukesha-West Allis, WI Metro Area 3,414 22.0%
Portland-Vancouver-Hillsboro, OR-WA Metro Area 7,941 18.0%
Jacksonville, FL Metro Area 4,757 17.0%
Orlando-Kissimmee-Sanford, FL Metro Area 13,027 16.2%
Austin-Round Rock TX Metro Area 8,024 14.8%
Buffalo-Cheektowaga-Niagara Falls, NY Metro Area 1,859 13.0%
Birmingham-Hoover, AL Metro Area 2,397 12.5%
Boston-Cambridge-Newton, MA-NH Metro Area 12,646 12.4%
Charlotte-Concord-Gastonia, NC-SC Metro Area 6,463 10.9%
Memphis, TN-MS-AR Metro Area 3,149 9.6%
Riverside-San Bernardino-Ontario, CA Metro Area 21,261 9.4%
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For white-owned firms, Riverside-San Bernardino-Ontario, California, metro area had the fastest growing 
number of white-owned firms, with a percent increase of 22.2 percent. For minority-owned firms, it was 
the Salt Lake City, Utah, metro area, with 25.5 percent (compared to 22.2 percent for white-owned firms). 
The top 25 percent of minority firms in each of the MSAs (listed in Table 19) generally grew faster than 
did white-owned firms in the fastest growing MSAs. The second fastest-growing minority-owned MSA 
was Louisville/Jefferson County, Kentucky-Indiana, metro area with 22.6 percent. 

Regions where minority-owned businesses have been growing have benefited from several financial 
assistance programs ranging from interest-free loans, government grant programs and access ventures. 
Some are run by the city and others are run by public-private partnership, aimed to support minorities, 
women, veterans, and disadvantaged companies. For example, in the fiscal year 2022 budget, Louisville 
Metro Government highlighted their efforts to provide more support and resources by allocating 
$25,000 to support capacity building for the Black Business Association, $65,000 to hire a West 
Louisville Senior Economic Development manager, $100,000 for a Minority Business Incubator and 
$250,000 for Equity in Procurement. That’s in addition to $1.5 million to grow the METCO small business 
loan program and $2.7 million for a new small business assistance fund. The city announced that for the 
next 30 years, 80 percent of the taxes collected in the district would stay for reinvestment.29 Measures 
such as these enhance the growth of minority-owned businesses in MSAs.

There is some overlap between the fastest-growing MSAs for white-owned and minority-owned firms. 
The two tables have four MSAs in common: Riverside-San Bernardino-Ontario metro area, Orlando-
Kissimmee-Sanford, Charlotte-Concord-Gastonia, and Austin-Round Rock.

Table 20 Bottom 25% or Slowest-Growing MSAs for White-Owned Firms

Metropolitan statistical area Count of firms 
in 2018

Percent increase 
in firms (16-18)

St. Louis, MO-IL Metro Area 41,282 -5.0%

Pittsburgh, PA Metro Area 35,180 -3.9%

Baltimore-Columbia-Towson, MD Metro Area 9,765 -3.9%

Buffalo-Cheektowaga-Niagara Falls, NY Metro Area 17,365 -3.5%

Cleveland-Elyria, OH Metro Area 31,680 -2.3%

Birmingham-Hoover, AL Metro Area 14,751 -1.4%

Hartford-West Hartford-East Hartford, CT Metro Area 17,906 -0.7%

Virginia Beach-Norfolk-Newport News, VA-NC Metro Area 20,512 0.5%

Memphis, TN-MS-AR Metro Area 12,554 0.6%

New Orleans-Metairie, LA Metro Area 19,308 1.9%

Oklahoma City, OK Metro Area 22,828 2.2%

Providence-Warwick, RI-MA Metro Area 28,507 2.2%

Detroit-Warren-Dearborn, MI Metro Area 67,683 3.2%

The next two tables contain information on the lowest 25 percent of MSAs for the growth of white-
owned and minority-owned firms. Table 20 displays this information for white-owned firms only. 
Evidently the rates for slowest growing minority-owned firms were much higher in magnitude compared 
to white-owned, with St. Louis, Missouri and Illinois metro area leading the list for both demographics: 
-42.1 percent for minority-owned and -5 percent for white-owned firms. The drastic difference in 
change from these demographics, within the same area, exemplifies the disproportionate effects these 
businesses face.
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Table 21 Bottom 25% or Slowest-Growing MSAs for Minority-Owned Firms

Metropolitan statistical area Count of firms 
in 2018

Percent increase 
in firms (16-18)

St. Louis, MO-IL Metro Area 5,365 -42.1%

Cincinnati, OH-KY-IN Metro Area 2,344 -14.7%

Nashville-Davidson-Murfreesboro-Franklin 2,978 -13.7%

Kansas City, MO-KS Metro Area 3,756 -13.2%

Oklahoma City, OK Metro Area 3,831 -9.5%

Virginia Beach-Norfolk-Newport News, VA-NC Metro Area 4,560 -9.2%

Columbus, OH Metro Area 3,048 -8.0%

Detroit-Warren-Dearborn, MI Metro Area 8,153 -7.4%

Chicago-Naperville-Elgin, IL-IN-WI Metro Area 36,696 -6.7%

Providence-Warwick, RI-MA Metro Area 2,387 -6.1%

New York-Newark-Jersey City, NY-NJ-PA Metro Area 123,868 -5.7%

Los Angeles-Long Beach-Anaheim, CA Metro Area 109.873 -4.0%

Las Vegas-Henderson-Paradise, NV Metro Area 7,536 -3.9%
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The purpose of this section of the report is closely related to that of the previous part. The goal is to 
highlight industries that drive growth for the MSAs with the highest increases in numbers of minority-
owned firms. First, the industries analyzed in this section are based on the two-digit North American 
Industry Classification System, the standard used by federal agencies to classify business establishments. 
At the two-digit level, the industry designations are very broad but quite useful.

To answer the question “Which industries drive minority-owned firm growth in the fastest-growing 
MSAs?”. The analysis looked at the industry mix for each of the six MSAs having the fastest growing 
minority-owned businesses. First, we examined all 13 MSAs (the top growth quartile) to identify the 
industries that appeared most often. (See Figure 9: Industries that Appear most often in 13 MSAs with 
the Fastest Rate of Minority Firm Growth.)

Figure 9 Industries that Appear most often in 13 MSAs with the Fastest Rate of Minority Firm Growth

Figure 9 shows that the construction industry leads all the others, appearing 14 times across the 13 
MSAs. Wholesale trade, transportation and warehousing, retail trade, real estate, professional services, 
healthcare, finance and insurance, administrative support, and accommodation and food services appear 
13 times across top MSAs. Education and arts followed 12 times. Mining industry had the least presence, 
appearing six times, followed by the agriculture industry remaining stagnant at zero. 

Figure 10 examines the industries that are driving growth in the Boston-Cambridge-Newton, MA-NH 
metro area, with an aggregate growth rate of 12.4 percent. The following sectors observed a positive 
growth rate for minority firms: information at 74 percent, construction at 59.7 percent, administrative 
work at 56.1 percent and retail trade at 39.3 percent. There were 216 minority firms in the information 
sector in 2018; the accommodation sector had the highest representation with 2,745 enterprises minority-
owned firms. They were followed by the retail trade at 2,662 firms and the professional services sector at 
1,485 firms.
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Figure 10 Minority Firm Percent Change by Industry for the Boston-Cambridge-Newton, MA-NH Metro Area

Figure 11 shows the industry mix for the Orlando-Kissimmee-Sanford, Florida, metro area. The informa-
tion industry was the fastest-growing industry in this MSA. Wholesale trade, retail trade and healthcare 
also grew very rapidly.

Figure 11 Minority Firm Percent Change by Industry for the Orlando-Kissimmee-Sanford, Florida Metro Area 
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Economic Impact 
of MBE Supplier Diversity: A Case Study
This section reviews the impact of one of the most successful supplier diversity programs in the country 
based out of California. The list of companies participating in the California Public Utilities Commission’s 
Supplier Diversity Program is AT&T, AT&T Wireless, Cal Am Water, California Water Service, Century Link, 
Charter, Comcast, Cox, Frontier, Golden State Water, Liberty Water Company, PG&E, San Gabriel Valley 
Water, San Jose Water, SDG&E, SoCalGas, Southern California Gas, Sprint, Suburban Water, T-Mobile, 
Verizon Wireless and Verizon/MCI.37 The section conducts an analysis using the IMPLAN model to 
examine the economic and job impact of the companies’ diversity spending in California during 2019.

Policymakers often relate the economic impact of supplier diversity in terms of corporate ROI. However, 
stakeholders have started broadening their perspectives concerning supplier diversity programs to 
include issues such as sustainable practices and widespread community impacts. In this regard, it is 
important for policymakers to analyze how investment in supplier diversity affects jobs and economic 
development in target communities. The spend data, in combination with results from the IMPLAN 
model, helps to evaluate the diversity spending of 22 utility and wireless companies, creating new jobs 
and new economic output in the state of California in the year 2019. The report also presents industry-
wide diversity spend multipliers to demonstrate value creation by diversity spending in Georgia for the 
year 2019.

Diversity spending is crucial for sustaining the vitality of the United States economy. As demographics in 
the United States evolve, the United States Census Bureau predicts minorities will constitute more that 
50 percent of the population by the year 2045. The Census Bureau reported 331.4 million residents in 
2020 with a growth rate of 7.4 percent since 2010, the slowest growth in any decade except during the 
Great Depression in the 1930s since the census was first started in 1790. Currently, 59.8 percent of the 
country’s population is white, 18.6 percent Hispanic, 12.5 percent Black, and 9.1 percent Asian and other 
racial minorities. A majority of the under-18 population is now non-white, presaging further demographic 
changes toward a bigger population of minorities in the decades to come. The preceding sections of this 
report illustrated how minority-owned businesses are increasing as fast as the minority population, albeit 
starting at a much lower baseline due to centuries of racial discrimination and restricted opportunities.

Responding to the changing demographics of the population is a driving force behind the aggressive 
supplier-diversity initiative in California. As per the United States Census Report 2020, no race or 
ethnic group constitutes a majority of California’s population: 39 percent of state residents are Latino, 
36 percent are white, 15 percent are Asian or Pacific Islander, six percent are African American, fewer 
than one percent are Native American or Alaska Natives, and 3 percent are multiracial or other. Latinos 
surpassed whites as the state’s single largest ethnic group in 2014. 
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Figure 12 California Population distribution from 2010 to 2020 
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Figure 12 California Population distribution from 2010 to 2020

As these communities of color grow, the customer base of the state’s energy, water and 
telecommunications companies becomes increasingly diverse. Corporation’s investment in MBEs affects 
the success of the larger economy and the financial health of their customer base. California’s energy, 
telecommunications and water companies remain at the forefront of supplier diversity achievements, 
with a “class average” well above their peers nationwide. Further, investments in minority communities 
create jobs and economic development in those communities, as minority firms are more likely to locate 
in and employ workers from minority communities. As a result, they make a greater contribution to local 
economic development.

A study conducted by Supplier Lifecycle Management stated that increasingly, “Global brands are 
recognizing the strong potential for supplier diversity programs to help them grow their businesses — 
whether through increased market share among emerging customer bases, stronger share price, faster 
innovation cycles or more intangible measures such as brand awareness. For most companies, the 
move beyond corporate social responsibility drivers for supplier diversity programs comes down to a 
combination of factors — almost all boiled down to the simple fact that it makes good business sense.”19 
There are also strategic reasons to focus on supplier diversity. One of the most important is that the 
nature of competition today has shifted significantly. One report emphasizes that rivals are now fighting 
over their share of the global markets rather than just domestic markets. In that fight, ethnic minorities 
and women will become an increasingly important part of the value chain.
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Measuring the Impact 
of Supplier Diversity on Jobs and Output: 
Demystifying the Process
The economic models help explain the impact of corporate sourcing to diverse suppliers on jobs creation 
and economic output. The total economic impact is the cumulative effect of numerous rounds of 
spending set in motion by the original sourcing outlay to diverse suppliers. Each award sets secondary 
expenditures in motion as tier-1 and tier-2 suppliers buy goods and services from other suppliers, hire 
subcontractors, pay workers, and make other B2B transactions. As suppliers, subcontractors, businesses, 
and workers spend their income on other goods and services, new rounds of spending occur. The 
cumulative outcome of these successive rounds of spending is the total economic impact.

The extent of successive rounds of spending recirculated within the state or leaked out to other areas 
determines the state-level economic impact of diversity sourcing. A leakage occurs when households 
and businesses make purchases from firms outside their state’s economy, for example, a supplier hires 
non-state subcontractors or buys supplies from non-state businesses, or a household buys goods 
from vendors outside the state. Statewide economic impacts are influenced by patterns of consumer 
spending, characteristics of businesses in the state’s economy, the nature and location of the firms in the 
supply chain, and the kinds of products and services required by the procurement. The IMPLAN model 
helps capture the dynamics of these processes.

The IMPLAN is an input-output modeling system that uses annual regional data to map buy-sell 
relationships in order to estimate specific economic changes impacting the target regional economy. 
It was created through a joint effort of the United States Department of Agriculture’s Forest Service 
and the Federal Emergency Management Agency (FEMA). IMPLAN was used by the United States 
Department of Agriculture’s Natural Resources Conservation Service to estimate the number of jobs 
created by the Fiscal Stimulus Act of 2009. 

The IMPLAN model is based on a 440-sector social accounting table and input-output matrix. The  
model replicates industry supply chain linkages and patterns of household expenditures in each  
user-defined geographic location. It then traces how expenditures on goods and services in one sector of 
the economy create demand for commodities and services in other sectors. The linkages are expressed 
numerically as multipliers. For example, in 2021, there were 785 certified MBEs in Georgia, impacting 
$14.3 billion on annual GDP, supporting 129,000 jobs in the United States economy and $5.4 billion in 
wages through these jobs, and providing employment to 50,864 employees at these certified MBEs. 

Several multipliers are produced by IMPLAN, which includes multipliers for estimating the impact of an 
initial dollar spent affecting final demand (total output), employment (jobs), wages (household income), 
value added (new value created at each stage of production), small business revenue (proprietor’s 
income) and tax receipts (county and state tax revenues). This study applied the IMPLAN model to the 
data reported on the 2019 California supplier-diversity spend initiatives in energy, telecommunications, 
and water industries.
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Model Results
The Greenlining Institute’s “2020 Supplier Diversity Report Card: Uneven Progress in Challenging Times” 
records the outcome of the California Public Utilities Commission’s (CPUC’s) Supplier Diversity Program. 
The program is the outcome of General Order 156, passed more than 30 years ago. The state of California 
created a landmark supplier diversity program to overcome the difficulties diverse small businesses face 
in obtaining contracting opportunities with major corporations. The CPUC recognizes the economic 
significance of supplier diversity in California’s regulated utilities market and promotes its expansion 
through GO 156. GO 156 was enacted in 1988 pursuant to Public Utilities Code Sections 8281-8286, which 
requires the state’s largest regulated energy, telecommunications, and water companies to annually 
report their percentages of contracts given to women-, disabled veteran- and minority-owned businesses.34 

The diversity spending of each company is reported in Table 22, columns one, two and three. PwC used 
this information in conjunction with the IMPLAN model to generate the multiplier values in columns 
three and four. Columns five and six indicate the total activity and new jobs created by each company as 
a result of the diversity spending. The result shows that diversity spending added $18.23 billion of new 
economic output to California’s economy and created an estimated 54,488 new jobs. All of this is activity 
that would not have occurred in the absence of the diversity spending. It is also safe to assume that a 
significant portion of the new economic activity and jobs flow to minority communities in California.

Table 22 Results of IMPLAN Model applied to the California Supplier Diversity Initiative, 2019

Company with operations 
in California, 2019

% Spending 
with 
MBEs per 
company

Spending with 
MBEs

IMPLAN 
industry 
output 
multiplier

IMPLAN 
industry 
output 
multiplier

Result: 
Total added 
economic 
output

Result: 
Total 
new jobs 
added

Verizon/MCI 38.12% $500,966,574 2.067 3.489 $1,035,572,052 3,387

Verizon Wireless 35.65% $1,673,949,238 1.842 9.908 $3,082,954,160 7,690

Suburban Water 29.97% $8,324,887 1.857 2.848 $15,457,284 56

Sprint 29.50% $732,318,854 1.842 9.908 $1,348,729,941 3,364

SoCalGas 25.71% $446,711,810 1.628 4.492 $727,340,636 1,863

PG&E 25.20% $2,087,649,454 2.068 3.088 $4,316,290,402 15,049

SDG&E 23.72% $36,906,0373 1.628 4.492 $600,907,790 1,539

Southern California Edison 22.23% $1,225,048,814 2.068 3.088 $2,532,832,525 8,831

Cal Am Water 19.91% $18,820,318 1.857 2.848 $34,944,738 126

Cox 19.70% $593,673,387 2.067 3.489 $1,227,210,755 4,014

Golden State Water 19.18% $30,083,392 1.857 2.848 $55,857,519 201

AT&T 17.78% $404,043,725 1.842 9.908 $744,137,429 1,856

Frontier 16.89% $33,116,334 2.067 3.489 $68,456,364 224

T-Mobile 16.26% $580,784,732 1.842 9.908 $1,069,645,761 2,668

California Water Service 13.86% $35,924,420 1.857 2.848 $66,702,883 240

San Gabriel Valley Water 13.51% $10,735,438 1.857 2.848 $19,933,089 72

AT&T Wireless 11.84% $549,162,786 1.842 9.908 $1,011,406,832 2,523

Century Link 10.79% $40,156,560 1.842 9.908 $73,957,340 184

Charter 10.53% $63,877,056 2.067 3.489 $132,043,329 432

Liberty Water Company 8.49% $2,937,493 1.857 2.848 $5,454,208 20

Comcast 4.53% $24,373,335 1.882 9.548 $45,867,838 106

San Jose Water 4.27% $6,673,126 1.857 2.848 $12,390,367 45

Total $9,438,392,106 $18,228,093,240 54,488
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This analysis provides persuasive information on a seldom-estimated benefit of supplier diversity. 
Moreover, the current results are limited to the impact analysis of just 22 major corporations.  California 
has almost 3,941,201 small businesses, of which 241,872 are minority owned. These firms employ 
around nine workers each on average and together provide 2.1 million jobs. Further, their annual payroll 
totals $73.6 billion dollars. Clearly, minority firms can have a profound impact on jobs and economic 
development.

Table 23 provides industry-wide diversity spend multipliers for economic output and employment 
Georgia versus California for the year 2019. Compared to California, Georgia had a 25.8 percent higher 
multiplier for Energy industries for economic output, whereas a 22.06 percent higher multiplier for 
telecommunication industries for employment, for the year 2019. Georgia has almost 1,041,515 small 
businesses, of which 35,973 firms are minority-owned, employing around eight workers each on average, 
employing 0.28 million Americans, with $7.1 million annual payrolls. The IMPLAN model reports a 
profound impact of diverse spending by Energy and Telecommunication industries on economic output 
and employment in Georgia for the year 2019.  

Table 23 Economic Output and Employment Multipliers for California and Georgia, 2019

MBE industry NASICS code name Economic 
output 
multiplier 
California, 2019

Economic 
output 
multiplier 
Georgia, 
2019

Employment 
multiplier 
California, 
2019

Employment 
multiplier 
Georgia, 2019

Phone and Cable Cable and Other Subscription 
Programming

2.067 1.761 9.548 8.403

Energy Natural Gas Distribution 1.842 1.907 4.492 5.476

Energy Other Electric Power 
Generation

1.842 2.316 3.088 4.802

Phone and Cable Telecommunications Resellers 2.068 2.086 3.489 4.643

Water Water Supply and Irrigation 1.857 1.876 2.848 2.716

Phone and Cable Wireless Telecommunications 
Carriers

2.067 1.770 9.908 12.094

Wireless Wireless Telecommunications 
Carriers

1.842 1.770 9.908 12.094
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The Georgia Minority Supplier Development Council is the state of Georgia’s 

leading small business development and supplier diversity organization. Our 

mission is to certify minority business enterprises, help them develop their 

competency, capacity and capabilities, and connect them with corporate and 

government entities looking for diverse suppliers. 

GMSDC was founded in 1975 by a small but influential group of progressive 

Georgia Corporations – AT&T, The Coca Cola Company, Delta Air Lines, 

Georgia Power and WestRock. GMSDC serves more than 400 corporations 

and 900 certified Minority Business Enterprises. 

759 W. Peachtree Street NE, Suite 107  |  Atlanta, GA 30308  |  404-589-4929
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